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Luly Massaro, Commission Clerk = =2 [
Public Utilities Commission 2w
89 Jefferson Boulevard “; o
Warwick, RI 02888 2
Re:

Woonsocket Water Division; Rate Change Filing Pursuant to R.1.G.L.
Section 39-3-11.

Dear Luly:

On behalf of the City of Woonsocket Water Division (“WWD?”), please find an
original and nine copies of the above-referenced filing. The revised tariff is for
effect as of November 1, 2004. The new rates are designed to collect additional
revenues in a twelve (12) month period of approximately $2 million (an
approximate 38% increase to a typical residential customer). We have included in

this filing pre-filed testimony from two witnesses to be presented by WWD. We
have also included copies of all related supporting documents.

WWD has complied with all requirements of the Rules of Practice and Procedure
and Rhode Island General Laws for this filing. In accordance with the Rules and

with statute, we are providing a copy of this filing to the following communities
and organizations:

Rhode Island Attorney General

Town Clerk of the Town of Cumberland
City Clerk of the City of Woonsocket

Town Clerk of the Town of North Smithfield
Town Clerk of the Town of Bellingham
Town Clerk of the Town of Blackstone
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We have also included a copy of our proposed notice to be published in the
Providence Journal. We would respectfully request that the Commission
immediately review and approve the enclosed notice so that it might be published
within the 10 day period prescribed by law. If we are unable to provide notices of
the proposed increase in our billing, we will be sending separate mail notices to all
our customers in accordance with Section 2.4 of the Rules of Practice and
Procedure.

The following individuals should be added to the Service List:

Emerson J. Marvel

City of Woonsocket

Water Division

1500 Manville Road
Woonsocket, RI 02895
jmarvel@woonsocketri.org

Craig L. Eaton, Esq.

Adler Pollock & Sheehan P.C.
2300 Financial Plaza
Providence, RI 02903
ceaton(@apslaw.com
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July 13, 2004
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Christopher Woodcock
Woodcock & Associates, Inc.
18 Increase Ward Drive
Northborough, MA 01532
Woodcock@w-a.com

Very truly yours,
CITY OF WOONSOCKET WATER DIVISION

By its Attorney
T

Enclosure

ce: Thomas Ahern, Division Administrator (w/enclosure)

301605_1
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July 13, 2004 WanPliegom

VIA HAND DELIVERY

Luly Massaro, Commission Clerk
Public Utilities Commission

89 Jefferson Boulevard

Warwick, RI 02888

Re:  Woonsocket Water Division; Rate Change F iling Pursuant to R.I.G.L.
Section 39-3-11.

Dear Luly:

On behalf of the City of Woonsocket Water Division (*“WWD”), please find an
original and nine copies of the above-referenced filing. The revised tariff is for
effect as of November 1, 2004. The new rates are designed to collect additional
revenues in a twelve (12) month period of approximately $2 million (an
approximate 38% increase to a typical residential customer). We have included in
this filing pre-filed testimony from two witnesses to be presented by WWD. We
have also included copies of all related supporting documents.

WWD has complied with all requirements of the Rules of Practice and Procedure
and Rhode Island General Laws for this filing. In accordance with the Rules and
with statute, we are providing a copy of this filing to the following communities
and organizations:

Rhode Island Attorney General

Town Clerk of the Town of Cumberland

City Clerk of the City of Woonsocket

Town Clerk of the Town of North Smithfield
Town Clerk of the Town of Bellingham

Town Clerk of the Town of Blackstone
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Ms. Luly Massaro
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We have also included a copy of our proposed notice to be published in the
Providence Journal. We would respectfully request that the Commission
immediately review and approve the enclosed notice so that it might be published
within the 10 day period prescribed by law. If we are unable to provide notices of
the proposed increase in our billing, we will be sending separate mail notices to all
our customers in accordance with Section 2.4 of the Rules of Practice and
Procedure.

The following individuals should be added to the Service List:

Emerson J. Marvel

City of Woonsocket

Water Division

1500 Manville Road
Woonsocket, RI 02895
Jmarvel@woonsocketri.org

Craig L. Eaton, Esq.

Adler Pollock & Sheehan P.C.
2300 Financial Plaza
Providence, RI 02903
ceaton‘@apslaw.com
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Ms. Luly Massaro
July 13, 2004
Page 3

Christopher Woodcock
Woodcock & Associates, Inc.
18 Increase Ward Drive
Northborough, MA 01532
Woodcock@w-a.com

Very truly vours,
CITY OF WOONSOCKET WATER DIVISION

By its Attorney

5515
CLE
Enclosure

c¢: Thomas Ahern, Division Administrator (w/enclosure)

301605_1






LEGAL NOTICE OF CHANGE IN RATE
DOCKET NO,

Pursuant to Rhode Island General Laws ("R.LG.L.") Section 39-3-] 1, and in accordance with the
Rules of Practice and Procedure of the Rhode Island Public Utilities Commission, the City of
Woonsocket Water Division ("WWD") hereby gives notice of a proposed change in water rates
filed and published in conformity with R1.G.L. 39-3-10.

The new rates, as proposed, are to become effective November 1,2004. The new rates are

designed to collect additional revenues in a twelve (12) month period equal to approximately $2

10,000 cubic feet per year (5,000 cubic feet/six months ) would be an increase of $55.50 or 38%
for a typical six (6) month billing period.

Please be advised as follows:

(1) WWD is a body corporate in politic constituting a municipal corporation creating
and existing under the laws of the State of Rhode Island with offices located at
169 Main Street, Woonsocket, Rhode Island 02895.

(2) WWD sells water to customers in the City of Woonsocket, and the Towns of
Cumberland and North Smithfield, Rhode Island and the Towns of Blackstone
and Bellingham, Massachusetts.

(3) Correspondence regarding this rate change should be addressed to Emerson J,
Marvel, Water Superintendent, City of Woonsocket, 169 Main Street,
Woonsocket, RI (2895 and Craig L. Eaton, Esq., 2300 Financial Plaza,
Providence, RI 02903

(4) A copy of the filing has been sent or delivered to the City of Woonsocket, the
Towns of Cumberland and North Smithfield, Rhode Island, the Towns of
Blackstone and Bellingham, Massachusetts, the Attorney General for the State of

the filing is also available for €xamination at the office of the City Clerk, City of
Woonsocket, 169 Main Street, Woonsocket, Rhode Island 02895 and the Office
of the Public Utilities Commission, 89 J efferson Boulevard, Warwick, Rhode
Island 02888.



This notice is giv
May 1, 1998.

.~ Susan D. Menard - Mayor
City of Woonsocket
169 Main Street
Woonsocket, RI 02895

STATE OF RHODE ISLAND
COUNTY OF PROVIDENCE i

r ;
Subscribed and sworn to before me this Lk day of {

}ursuant to the Commission's Rules of Practice and Procedure as adopted on

AAL AN jy/mw Z—//

Notary Public

. . 05 - B
My commission expireson © 2~ ¢35 - O L”

c:inrportbliprovidence vri: 30165 7_i.doc






INTENDED NOTICE TO CUSTOMERS

The City of Woonsocket shall notify its customers of the filing of its proposed Change in
Rates as provided for by Rule 2.4 of the Rules of Procedure in its next general customer billing

or by separate mailing if the next billing is more than sixty (60) days from the date of filing. The

Notice shall be as follows [the dates for the hearings will be inserted]:

NOTICE OF A PROPOSED CHANGE IN RATE

Pursuant to Rhode Island General Laws ("R.ILG.L.") Section 39-3-11, and in accordance
with the Rules of Practice and Procedure of the Rhode Island Public Utilities
Commission, the City of Woonsocket Water Division (“WWD™) hercby gives notice of a
proposed change in water rates filed and published in conformity with R.1.G.L. 39-3-10.

The new rates, as proposed, are to become effective November 1, 2004. However, the
Public Utilities Commission may suspend the proposed rates for a longer period for the
purpose of conducting investigations and hearings. The new rates are desi gned to collect
additional revenues in a twelve (12) month period equal to approximately $2 million over
the current rates and charges.

The proposed rate on a per 100 cubic feet basis for a retail metered customer is $3.47. As
filed, the bill impact for a typical retail customer using 10,000 cubic feet per year (5.000

cubic feet/six months) would be an increase of $55.50 or 38% for a typical six (6) month
billing period.

In accordance with the Rules of Practice and Procedure of the Rhode Island Public
Utilities Commission, the documents encompassing the rate filing are available for
review between 8:30 a.m. and 4:00 p.m., Monday through Friday at the Office of the City
Clerk. City of Woonsocket, 169 Main Street, Woonsocket, Rhode Island, or at the Clerk’s
Office of the cities and towns we service. The filing is also available for review at the
Public Utilities Commission, 89 Jefferson Boulevard, Warwick, Rhode Island. The
Commission will hold a public hearing at Woonsocket City Hall on 22004 at
7:00 p.m. to take comment regarding the filing. Evidentrary hearings will be held on

. 2004 at the offices of the Commission. commencing at 10:00 a.m. These
hearings are open to the public.

City of Woonsocket
cAnrporibliprovidence wri\301609_1 doc






July 13, 2004

Paul Roberti, Esq.

Special Assistant Attorney General
Department of Attorney General
150 South Main Street

Providence, RI 02903

Re:  Woonsocket Water Division
Application For Rate Change with The Public Utilities Commission

Dear Paul:

Pursuant to Section 39-3-11 of the General Laws of the State of Rhode Island, the
City of Woonsocket has filed the enclosed document with the Rhode Island Public
Utilities Commission in support of its request for a change in water rates.

Sincerely,

CRAIG L. EATON
Attorney for Woonsocket Water Division
CLE/kmb

Enclosure
252613 {.doc
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City Clerk

City of Woonsocket
169 Main Street
Woonsocket, RI 02895

Re:  Woonsocket Water Division
Application For Rate Change With The Public Utilities Commission

To Whom It May Concern:
Pursuant to Section 39-3-11 of the General Laws of the State of Rhode Island, the
Woonsocket Water Division has filed the enclosed document with the Rhode Island
Public Utilities Commission in support of its request to change rates. Copies of
these documents are to be filed with the governing council of your community.
Please notify them of this filing and that you are in possession of the complete
document. You may also wish to leave it out for public display.
Thank you for your assistance.
Very. truly vours,
Woonsocket Water Division
By its Attorney,

rafg L. Eaton
CLE/bck

Enclosure

252600 1 doc
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ADLER POLLACK Q SHEEHAN PC.

July 13, 2004

Paul Roberti, Esq.

Special Assistant Attorney General
Department of Attorney General
150 South Main Street
Providence, RI 02903

Re: Woonsocket Water Division
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Application For Rate Change with The Public Utilities Commussion

Dear Paul:

Pursuant to Section 39-3-11 of the General Laws of the State of Rhode Island, the
City of Woonsocket has filed the enclosed document with the Rhode Island Public
Utilities Commission in support of its request for a change in water rates.

Attefney for Woonsocket Water Division
CLE/bck

Enclosure

252613 1 doc
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July 13, 2004

Town Clerk

Town of Cumberland
45 Broad Street
Cumberland, RI 02864

Re:  Woonsocket Water Division
Application For Rate Change With The Public Utilities Commission

To Whom It May Concern:

Pursuant to Section 39-3-11 of the General Laws of the State of Rhode Island, the
Woonsocket Water Division has filed the enclosed document with the Rhode Island
Public Utilities Commission in support of its request to change rates. Copies of
these documents are to be filed with the governing council of your community.
Please notify them of this filing and that you are in possession of the complete
document. You may also wish to leave it out for public display.

Thank you for your assistance.
Very truly yours,

Woonsocket Water Division
By its-Attorney,

o

s
CraigA.. Eaton

CLE/bck

Enclosure

252611 I.doc
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Town Clerk

Town of Blackstone

15 St. Paul Street
Blackstone, MA 01504

Re:  Woonsocket Water Division
Application For Rate Change With The Public Utilities Commission

To Whom It May Concern:

Pursuant to Section 39-3-11 of the General Laws of the State of Rhode Island, the
Woonsocket Water Division has filed the enclosed document with the Rhode Isiand
Public Utilities Commission in support of its request to change rates. Copies of
these documents are to be filed with the governing council of your community.
Please notify them of this filing and that you are in possession of the complete
document. You may also wish to leave it out for public display.

Thank you for your assistance.

Very truly yours,

Woonsocket Water Division
By T'Storney,

Craigt. Eato?

CLE/bak

Enclosure

252610 1 doc
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Town Clerk

Town of Bellingham

2 Mechanic Street
Bellingham, MA 02019

Re:  Woonsocket Water Division
Application For Rate Change With The Public Utilities Commission

To Whom It May Concern:
Pursuant to Section 39-3-11 of the General Laws of the State of Rhode Island, the
Woonsocket Water Division has filed the enclosed document with the Rhode Island
Public Utilities Commission in support of its request to change rates. Copies of
these documents are to be filed with the govermng council of your cominunity,
Please notify them of this filing and that you are in possession of the complete
document. You may also wish to leave it out for public display.
Thank you for your assistance.
Very truly yours,
Woonsocket Water Division
By its Attorney, -

j 7 :
Craig L. Eaton
CLE/bck

Enclosure

252609 1
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Town Clerk

Town of North Smithfield
Memorial Town Hall

1 Main Street
Slatersville, RI 02876

Re:  Woonsocket Water Division
Application For Rate Change With The Public Utilities Commission

To Whom It May Concern:

Pursuant to Section 39-3-11 of the General Laws of the State of Rhode Island, the
Woonsocket Water Division has filed the enclosed document with the Rhode Island
Public Utilities Commission in support of its request to change rates. Copies of
these documents are to be filed with the governing council of your community.
Please notify them of this filing and that you are in possession of the complete
document. You may also wish to leave it out for public display.

Thank you for your assistance.

Very truly vours,

Woonsocket Water Division

By its Attorney. A_X

Crafg’L. Eaton

CLE/bck

Enclosure

252608 1.doc

A

STATE CAPITAL

GLOBAY Law Flam GROuR Aoy of e Siate laputal Globad Law Fann Crroup






WOONSOCKET WATER DIVISION

CURRENT RATE TARIFF SCHEDULES
EFFECTIVE AS OF SEPTEMBER 2003

Rule 2.5(a)



Clty of Woonsocket Water Department
TARIFF
Bulk Sales to Public Authorities for Resale

Effective Date: September 1, 2003 Replaces Tariff Approved in Docket 2904 October 5, 1999

Usage
Sales to Public Authorities at bulk. Includes any community cutrently tied into the City of Woonsackst and
communities tied into the City's water system in the future.

Rates
For all quantities of metered water: $2,401.67 per million gallons

Billing and Payment
Al charges billed under this tariff are rendered in arrears on a frequency determined by the assigned billing
cycle, and are due and payabie in full when rendered.

9/2/2003



City of Woonsocket Water Department
TARIFF
Public Fire Protection

Effective Date: September 1, 2003 Replaces Tariff Approved in Docket 2904 Cctober 5, 1998
Usage

Applies to ail municipal customers served by the Woonsocket Water Department for service to
public fire hydrants, based on the size of the hydrant connection.

Rates
For each hydrant: Annuat Charge
4 inch $94.93
& inch $275.76
Plus $7.67 per billing

Billing and Payment
All charges billed under this tariff are rendered in arrears on a frequency determined by the assigned billing
cycle, and are due and payable in full when rendered.

9/2/2003



City of Woonsocket Water Department
TARIFF
Private Fire Protection

Effective Date: September 1, 2003 Replaces Tariff Approved in Docket 2904 Octaober 5, 1999
Usage

Applies to all private fire connection services served by the Woonsocket Water Department for service to
private fire service connections owned and maintained by the customer, based on the size of the connection,

Rates
Quarterly Charge
2 inch $9.37
3inch $9.37
4 inch $33.24
6 inch $84.22
8 inch $172.24
10 inch $299.73

Billing and Payment

All bills for private fire service are rendered quarterly in advance and are due and payable when rendered. Water
usage through private fire services shall be billed in arrears at the general metered water service rates.

9/2/2003



City of Woonsocket Water Department
TARIFF
Customer Service Charge

Effective Date: September 1, 2003 Replaces Tariff Approved in Docket 2904 October 5, 1999
Usage
Applies to all metered cusiomers served by the Woonsocket Water Department, exclusive of public

and private fire service.

Rates
For each meter connection, the following charges shall apply:

Meter Size Semiannual Quartery
5/8 $27.11 $17.39
3/4 - $35.26 $21.47

1 $41.83 $24.76
1172 $70.98 $39.32
2 $96.55 $52.11

3 $130.56 $69.12

4 $194.00 $100.84

6 $335.59 $171.64

8 $582.07 $294.91

10 $832.41 $420.04

Biliing and Payment
All customer service charges billed under this tariff are rendered either quarterly or semiannually in advance
and are due and payabte in full when rendered.

9/2/2003



City of Woonsocket Water Department
TARIFF
Metered Sales

Effective Date: September 1, 2003 Replaces Tariff Approved in Docket 2804 October 5, 1999

Usage
Applies to all metered customers served by the Woonsocket Water Department, including
metered private fire service,

Rates
For all metered water quantities except bulk sales to public authorities.

Semiannual Use (cu ft) $2.36 per 100 cubic fest
Cuarterly Use (cu ft) $2.36 per 100 cubic feet

Billing and Payment
Alt metered sales bills are rendered in arears quarterly or semiannually at the option of the Woonsocket
Water Department and are due and payable in full when rendered.

9/2/2003




City of Woonsocket Water Department
TARIFF
Miscellaneous Charges

Effective Date: September 1, 2003 Replaces Tariff Approved in Docket 2904 Qctober 5, 1999

Water Truck Sales
$43 per truck load up to 10,000 gallons payable in advance.
Remove Meter
$24 per meter removat. $20 per meter reinstallation.
Bilted in arrears with payment due and payable upon presentation.
Shut-off Turn-on
Service Shutoff Charge: $24
Service Turn-on Charge: $24
New Water Meters
Billed at cost of materials and hours of iabor pius 33.3% when installed at the customers request when not
in the sequence developed by City.
No charge when installed in the sequence developed by City,
Installation and Repair Work
Bilied at cost of materiats and hours of labor plus 33.3%. Estimated cost bitled and collected in
advance. Final bill prepared after completion of the work. Under payments are due and payable
upan completion of the work. Refunds for overpayments to be paid within 30 days.
ARB Installation
$36 per installation for City owned meters. Billed in arrears, due and payable when rendered.
Interest Rate on Delinquent Accounts
Bills delinquent after 30 days from the due date of the bill will accrue interest at the rate of 1.5% per month
beginning from the due date of the bill.

9/2/2003



WOONSOCKET WATER DIVISION

PROPOSED RATE TARIFF SCHEDULES
EFFECTIVE AS OF NOVEMBER 1, 2004

Rule 2.5(a)



City of Woonsocket Water Department
TARIFF
Bulk Sales to Public Authorities for Resale

Effective Date: November 1, 2004 - Replaces Tariff of September 1, 2003

Usage
Sales to Public Authorities at bulk. Includes any community currently tied into the City of Woonsocket :
communities tied into the City's water system in the future.

Rates
For all guantities of metered water: $3,391.85 per million gallons

Billing and Payment
All charges billed under this tariff are rendered in arrears on a frequency determined by the assigned bil
cycle, and are due and payable in full when rendered.




City of Woonsocket Water Department
TARIFF
Public Fire Protection

Effective Date: November 1, 2004 Replaces Tariff of September 1, 2003
Usage

Applies to all municipal customers served by the Woonsocket Water Department for service to
public fire hydrants, based on the size of the hydrant connection.

Rates
For each hydrant; Annual Charge
4 inch $122.62
8 inch $356.18
Plus $13.85 per billing

Billing and Payment

All charges billed under this tariff are rendered in arrears on a frequency determined by the assigned bii
cycle, and are due and payable in full when rendered.




City of Woonsocket Water Department
TARIFF
Private Fire Protection

Effective Date: November 1, 2004 Replaces Tariff of September 1, 2003
Usage

Applies to all private fire connection services served by the Woonsocket Water Department for service 1
private fire service connections owned and maintained by the customer, based on the size of the conne

Rates
For each connection; Annual Charge Quart. Charge
2 inch $43.48 $10.87
3inch $84.94 $21.24
4 inch $157.02 $39.26
6 inch $406.19 $101.55
8 inch $836.23 $209.06
10 inch $1.469.80 $367.45

Unmetered private hydrants will be charged as 6 inch connections.

Billing and Payment
All bills for private fire service are rendered annually in advance and are due and payable when rendere
usage through private fire services shall be billed in arrears at the general metered water service rates.




City of Woonsocket Water Department
TARIFF
Customer Service Charge

Effective Date: November 1, 2004 Replaces Tariff of September 1, 2003

Usage
Applies to all metered customers served by the Woonsocket Water Department, exclusive of public
and private fire service.

Rates
For each meter connection, the following charges shall apply:

Meter Size Semiannuai Quarterly
5/8 $26.92 $20.39
3/4 $32.40 $23.13

1 $36.82 $25.34
11/2 $56.42 $35.14
2 $73.62 $43.74

3 $96 .49 $55.17

4 $139.15 $76.50

6 $234.38 $124.12

B $400.13 $206.99

10 $568.48 $291.17

Billing and Payment
All customer service charges billed under this tariff are rendered either quarterly or semiannually in adv:
and are due and payable in full when rendered.




City of Woonsocket Water Department
TARIFF
Metered Sales

Effective Date: November 1, 2004 Replaces Tariff of September 1, 2003
Usage ‘ '
Applies to all metered customers served by the Woonsocket Water Department, including

metered private fire service.

Rates
For all metered water quantities except bulk sales to public authorities.

Semiannual Use (cu ft) $3.47 per 100 cubic feet

Quarterly Use (cu ft) $3.47 per 100 cubic feet

Billing and Payment
All metered sales bills are rendered in arrears quarterly or semiannually at the option of the Woonsocke
Water Department and are due and payable in full when rendered.




City of Woonsocket Water Department
TARIFF
Miscellaneous Charges

Effective Date: November 1, 2004 Replaces Tariff of September 1, 2003

Water Truck Sales

$60 per truck load up to 10,000 gallons payable in advance.
Remove Meter
$34 per meter removal. $28 per meter reinstallation.
Billed in arrears with payment due and payable upon presentation.
Shut-offfTurn-on
Service Shutoff Charge: $34
Service Turn-on Charge; $34
New Water Meters
Billed at cost of materials and hours of labor plus 33.3% when installed at the customers request w
in the sequence developed by City.
No charge when installed in the sequence developed by City.
Installation and Repair Work
Billed at cost of materials and hours of labor plus 33.3%. Estimated cost billed and collected in
advance. Final bill prepared after completion of the work. Under payments are due and payable
upon completion of the work. Refunds for overpayments to be paid within 30 days.
ARB Instatlation
$50 per installation for City owned meters. Billed in arrears, due and payable when rendered.
Interest Rate on Delinguent Accounts
Bills delinquent after 30 days from the due date of the bill will accrue interest at the rate of 1.5% pe
beginning from the due date of the bill.
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PREFILED TESTIMONY
EMERSON J. MARVEL
ON BEHALF OF THE CITY OF WOONSOCKET

What ig your name and business address?
Emerscon James Marvel, 169 Main Street, Woonsocket, RI,

028895

By whom are you employed and in what capacity?

I am the Water Division Superintendent for the City of
Woonsocket (WWD), Depa:tment of Public Works. I work
under the administrative sgupervision of the Director of
Public Works. I am responsible for the operations of

the municipal water system.

Please describe your qualification and experience.

I have worked in Public Water Supply for the past 29
years. I have earned a Bachelor of Science Degree from
Marquette University and a Master of Business
Administration Degree from Providence College.

In 1986 I was promoted to Superintendent of the Water
Division in Woonsocket. I am responsible for cperations
of the Water Division. This includes source cf supply,
treatment, transmission and distribution systems,

pumping, metering, billing, and customer service.
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Have you previously testified before state regulatory
commiggiong or courts on rate related matters?

Yes. I testified before this commissicn under the
City's rate filings in 1986, 1993, 1959, and 2003. In
addition, in 1998 I was qualified as an expert on

Public Water Supply in Rhode Island Superior Court.

Do you belong to any professional organizations or

committees?
I am a member of the American Water Works Asscciation

(AWWA) , New England Water Works Association (NEWWA) and

Rhode Island Water Works Association (RIWWA).

I am a past president of RIWWA. During my eight years
on the executive committee, I haﬁe testified on behalf
of public water suppliers before regulatory agencies
and committees in the Rhode Isliand General Assembly.

I am currently President of the New England Water Works
Association, a section of The American Water Works
Associaticn. I have also chaired varicus committees for
NEWWA .

In addition tc the above, I have served/serve as a

merber of the following groups:
e Board of Certification of Drinking Water Operators

e Drought Planning Task Force
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* Water Supply Policies for Rhode Island Advisory

Committee, State Guide Plan Element 721 (Chair)
* Stakeholders Committee on Water Supply Management
e State of Rhode Island Water Supply Emergency
Response Committee
¢ Public Drinking Water Supply Advisory Council

e Blue Ribbon Committee on the Pawtucket Water Crisis

Do you hold any professional Certifications or

Licenses?

Yes, I have a Class 4 Drinking Water Distribution

Operator Certification and a Class 4 Drinking Water

Treatment Operatcor Certification.

Have you received any professiomnal awards?
Yes I have received the following awards:

Operator’s Meritorious Service Award (1993)

Awarded by the American Water Works Association
for consistent and outstanding service in
providing a guality water supply to the public.

Water Works Leadership Award (1997) Awarded by the

New England Water Works Association, for
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contributions to the advancement of excellence in

the water works prcfessicon.

What is your role in this proceeding?

In addition to representing the WWD, my role in this

proceeding is to discuss certain costs that necessitate
an increase to WWD'S revenue requirements including
personnel and capital needs and to respond to any

questions about the WWD.

Please explain the increases in permanent services.

The increase in permanent services from the test year
to the rate year represents the changes in contractual
salaries from the test year through FY 2005 and an up
grade for the principal clerk typist in FY 2005. Since
FY 2005 ends 6/30/05 and the rate year is calendar
2005, the FY 2005 salaries are increased by an
additional 2% to account for the remaining 6 months of
the rate year. Please refer to the schedule attached

tc my testimony that shows this.

Please describe the proposed increases labeled “Upgrade

for Study” in Mr. Wocdcock’'s Schedule 1.
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In 2003 the Commission asked for salary and benefit
information from the regulated watexr utilities and the
Narragansett Bay Commission. WWD compared the
information of the regulated water utilities (see
attached Schedule) and found that the benefit packages
were fairly similar; however, WWD‘s salaries were
approximately 25% to 30% below the utility average for
comparable employee positions. Since Bay Commission
salaries were considerably higher than the water
utilities, they were not used in the analysis. This is
a growing concern because WWD has recently had
difficulty hiring qualified personnel and the
posgibility continues to exist that present WWD
employees will seek employment elsewhere. Accordingly,
although WWD is not specifically requesting funds for
raising salaries to make them fully commensurate with
cther like-situated water utilities, we welcome any
additional input or increased funding autherity from
thies Commission. The adjustment to the Test Year
personnel costs contains the cost for these salary

upgrades, which vary from 7% to 10%.
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Have you included an increase in the number of
employees?

WWD has reduced staffing levels from the 38 authorized
in the late 1990's to the 33 authorized in Docket 3512.

There is no need for additional personnel at this time.

Please explain the increase in Overtime Pay.

The additicnal cost represents our estimate for
implementation of WWD’s annual flushing plan. Water
quality and good water works practice necessitates
system wide flushing. Water main flushing is used to
remove the sediment and rust which causes temporary
water discoloration. Previously, WWD flushed dead end
mains off hours. Now we are increasing this flushing
program to flush the entire system. This work is
performed at night to minimize the impact of temporary

water discoloration on our customers.

Please explain the increase in Sick Leave
Reimbursement.

Sick Leave Reimbursement represents the cost associated
with paving emplcyees a portion of their unused sick
time either upon retirement or at year-end when they
have accumulated the maximum amcunt of sick time. No

one retired during the test year, which skewed the
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results. Typically, WWD has approximately one employee

retire per year. The adjustment accounted for this.

What is the non-use of sick time bonus?
It is a contractual bonus given to employees that did

not use any sick time during the year.

Maintenance of Roads & Walks is a significant expense,
please comment on this item.

As explained in Docket Nc. 3512, WWD has recently been
reguired to perform full width paving on some roads.
The FY 2004 year to date expense for this item is in
excess of $180,000. Due to high ©il prices I believe

this expense will continue to rige.

Please explain the increase in light and power.

The City had a contract with Select Energy as the
provider of power supply that expired as of December
16, 20C3. As of December 16, 2003, the City of
Woonsocket entered intc a new power contract with
Constellatiocon New Energy, Inc. pursuant to a
competitive bid. The winning bid was a higher rate
than the previous Select contract rate {although lower

than Narragansett Electric’s Standard Offer Rate. The
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increase for 1light and power is calculated by
increasing the test year power cost by an amount equal
to the incremental cost difference from the new
contract and the old one, applied to the number of
Kilowatt hours used in the test year, plus $25,000.
Harris Pond was not used during the test year. The
$25,000 represents estimated usage of Harris Pond for
the rate year. We have made no adjustment to the

Narragansett Electric portion of light and power costs.

Q. How was the Property and Fire Tax for the Rate year

calculated?

The Town of North Smithfield increased the value of WWD
property as part of its reevaluation process. The
increacse was calculated by applying the current rate to
the new valuation. We understand that this amount may
be overstated once the town sets the new tax rate;
however this is the best available information at this
time. We will notify the parties when we get updated

information.

Please explain the increase in the State Pollution
Monitoring
WWD must sample and test for lead in the drinking water

as reqguired by USEPA’s Lead and Ceocpper Rule. Due tc the
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recent controversy over lead in the drinking water in
Washington, DC, WWD is going to perform additional
testing in schools. Furthermore there are new sampling
requirements as part of the Safe Drinking Water Act
such as the new Radionuclide and Disiﬁfection

Byproducts rules that will increase our costs.

Why has the test year cost for Legal Services and
Engineering Service increased by §$50,000 each?

This amcount represents an estimate for legal costs and
services associated with regionalization and
privatization of WWD.

How was the rate year Gas and Diesel Fuel for the test
year calculated?

The estimate was prepared by using the first half of FY
2004 construction year, doubling that and then adding
$2000 for auxiliary fuel for emergency power
generation. This calculation does not include the
nearly 33% increase in fuel cost that occurred over the

last few months.



12

13

14

15

21

22

23

24

25

Who provided the estimates for insurance rate
increases?

The estimated increases for FY 2005 were provided by
the City Finance Director, based on information he

received from the insurance carriers.

Why is WWD not seeking an increase for the Chemicals
and Renewal and Replacement accounts?

The funding for these accounts has been sufficient to
accomplish their purpose and no additicnal funding is

required at this time. While our annual cost of

chemicals has exceeded the amount allowed for additions

to the restricted chemical account, we believe there
are sufficient fund balances to last until our next

rate filing.

Please explain the increase of $775,000 in the
Infrastructure Replacement account.

In 1999, WWD submitted an Infrastructure Replacement
Plan to the Rhode Island Department of Health, which
was subseguently approved. The plan identified
$15,855,960 in needed improvements for the first five
vear planning period. These improvements included new

storage tanks, pump station rehabilitation, dam

-10_



rehabilitation, and transmission and distribution main
replacement.

With the exception of the distribution main
replacement, WWD has either completed or initiated all
the projects for years 1 through 5.

The distribution main replacement cost in 1999 dollars
was $6,230,210. The cost in 2004 dollars is $6,837,630.
Given the current pricing in the steel market this cost
could be even higher.

In Docket 3512 it was noted that WWD has fallen behind
in pipe replacement. Increasing the IFR account by
$775,000, will give WWD $1.6 million per year to begin

the pipe replacement program.

Has WWD complied with all prior Commission orders?
Yes. Since 1993 WWD has maintained restricted receipt
accounts in compliance with Commission orders. WWD is
current with all annual, semiannual, and pericdic

reports.

Do you have a recommendation in this docket?

Yes. I recommend the rates be approved as filed.

Please describe your prefiled schedules.

-11-
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The following schedules were prepared for compliance
with RIGL 39-3-12.1 and the Rhode Igland Public
Utilities Commission Rules of Practice and Procedure.

They are:

e GSchedule A Information required of Water

Utilities. RIGL 39-3-12.1

¢ Schedule B Debt Service Schedules. RIPUC 2.9 (f)

¢ Schedule C Schedule of Lease Payments RIPUC

2.9{(g)

¢ Schedule D Municipal Tax Expense for Prior

Three Years RIPUC 2.9 (i}

¢ Schedule E Number of Employees/Overtime Expense

RIPUC 2.9 (3)

e Schedule F Summary of Transactions with

Affiliates RIPUC 2.9 (k)

¢ Schedule G Test Year Financial Data. RIPUC

2.9(1)

e Schedule H Unaccounted for Water RIPUC 2.9 (n)

e Schedule I Compliance Summary with Prior

Commissicn Orders. RIPUC 2.5 (o)

¢ Schedule J Accounting Summary of Restricted

Receipt Accounts.

¢ Schedule K Wage Schedule
¢ Schedule L Finance Director Letter on Insurance

e Schedule M Three Year Cperating Results

-12-



¢ Schedule N Energy Service Agreement

¢ Schedule O Terms and Conditions RIPUC 2.5 (a)

Q. Does this conclude your Testimony?

Al Yes

-lBA
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1. STATUS OF PHYSICAL PLANT

A. Source of Supply

1. Crookfall Brook Watershed: This source consists of
Reservoirs 1 and 3 in the towns of Lincoln, N. Smithfield and
Smithfield. The safe yield of this system based on a 95 %
reliability is 3.5 MGD.

2. Harris Pond Watershed: This source of supply is an
impoundment of the Mill River in Blackstone and
Bellingham, MA. The safe yield of this source based on a
95% reliability is 5.0 MGD.

B. Treatment

The Charles G. Hammann Memorial Treatment Plant has a
maximum capacity of 13.25 MGD. The facility uses
conventional treatment consisting of Coaguiation,
flocculation, sedimentation, granular activated carbon
filtration, disinfection, fluoridation and corrosion controi.
Other system components of the facility are:

2 0.5 MG Steel Clearwells

1 0.4 MG Steel Washwater Storage Tank
1 3500 gpm Main Distribution Pumps

1 4000 gpm Diesel Pump

1 125 KVA Emergency Power Generator



Schedule A
Page 2 of 4

C. Distribution and Storage

The distribution system consists of approximately 125 miles of
pipe, 2843 valves, 1500 hydrants, eight storage
tanks and four pump stations.

2. MAINTENANCE POLICY

Itis and has been the policy of the City of Woonsocket Water Division to
maintain its system in proper operating condition in accordance with accepted
standards. All damaged items are repaired as quickly as possible. All

emergency items including water breaks are repaired immediately regardless
of time of day.

a. Date

b. TABLE E
SIZE (IN.) 1988 (FEET) 2003 (FEET) INCREASE (FEET)
1 1,086 1,086
1.25 239 239
1.5 768 568 (200)
2 3,926 3,926
2.5 533 533
3 83 93
4 12,282 11,958 (324)
6 136,709 134,487 (2222)
8 314,307 320,214 5,807*
10 11,918 11,918
12 114,021 117,641 3620**
14 10,437 10,437
16 1,938 2,418 480
18 18,526 18,526
20 16,741 17,581 840
24 14,460 14,460**~
30 10,909 10,909
Totals 654,433 676,994 22,561
Miles 123.946 128.219 4273

New Development — Congress Street & Vineyard Street
Eddie Dowiing Highway - Wendys’ Water Main

*  Crookfall Brook Pipeline
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CHEMICAL USE AND COST
SIX MONTH TOTAL (DEC. 2003 thru MAY 2004)

Chemical Total Unit Cost Total Cost
Alum 137,821 $226.31/T 15,595.16
Lime 74,467 179.00/T 6,776.50
Fluoride 11,008 764.40/T 4,432.54
Corrosion Inhibitor 21,302 1,063.20/T 7,007.29
Chlorine 8,458 1.300.00/T 8,458.00
Polymer 1,958 2,840.00/T 2,584.38
Sodium Hypochlorite 0 gal 1.08/gal 0

Total $44,853.87

Aluminum Sulfate (Alum):

Aluminum sulfate is added to the raw water to cause coagulation and flocculation
to occur which removes some of the color and turbidity naturally found in surface
water supplies.

Hydrated Lime:

Hydrated lime is added to raw water as needed for ph adjustment for optimum
coagulation and flocculation. Itis also added to the finished water to increase ph
and total alkalinity for corrosion control.

Sodium Silicofluoride:

Fluoride is added to the finished water to reduce the incidence of dental cavities.

Corrosion Inhibitor:

The chemical added to the finished water to aid in corrosion control is a blend of
poly and orthophosphates. This chemical acts as a sequestering agent and also
can form an insoluble protective film on the surface of the pipe.

Chlorine:

Chiorine is added the finished water for disinfection purposes. it is also added to
the raw water during the warmer months for pretreatment disinfection.
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Polymer:

Polymer is added to raw water to enhance the sedimentation process.

Sodium Hypochiorite:

Sodium hypochlorite is added to the water pumped from Harris Pond for
disinfection purposes.

GENERAL COMMENTS

The amounts of chemicals added are seasonally dependent as well as weather
dependent. As flows increase during the warmer months, more chemical must
be added to maintain the optimum dosage for that chemical. The dosages for
some chemicals (i.e. fluoride and corrosion inhibitor} are fixed. Other chemicals
(.e. alum, polymer, lime and chlorine) are dosed in varying amounts depending
on raw water quality and flow. Woonsocket uses a surface water supply. The
terminal reservoir is fed by Crookfall Brook, which is greatly influenced by rainfall
events. During periods of heavy precipitation the raw water quality deteriorates
dramatically necessitating the addition of more alum, polymer, lime and chiorine
to provide water that meets all federal and state regulations. The information
presented is from the time period December 1, 2003 to May 31, 2004. Thisis a
seasonal low flow period. In addition, there was no carbon change-out during

that time. Consequently, the cost will appear to be lower than the test year
actual.

4. Policy Relating to Expansion and Renovation

It is and has been the policy of the City of Woonsocket to continue to provide
quality service to all existing customers. Systems expansion within existing
service areas where there is sufficient existing utility in place to support the
expansion, is encouraged.

If there is insufficient utility, the City requires the individuals seeking the service
to install contributed capital.

Amounts expended during the prior year and the proposed improvements are
included in the annual reports and as part of the capital improvements program
contained within this filing.

a. Amount spent in preceding year $2,743 857

b. Amount expected to be spent next year $7,550,000.
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Debt Service Schedule

Date of Issue: 09/01/97
Interest Rate: 4.7178030%
Funding Source: Fleet Securities

2.7M GO Bonds

Interest Principal

3-1-03 $32,633.38 $0
9-1-03 $32,633.38. $218,743.38

Total $284,010.14
3-1-04 $28,399.38 $0
9-1-04. $28.399.38 $224,569.38

Total $281,368.14
3-1-05 $23,838.43 $0
9-1-05. $23,838.43 $230,068.43

Total $277,745.29
3-1-06 $18.940.47 $0
9-1-06 $18,940.47 $235,230.47

Total $273,111.41
3-1-07 $13,749.51 $0
9-1-07. $13.749.51 $235,069.51]

Total $262,568.53
3-1-08 $8,437.83 $0
9-1-08 $8,437.83 $234,787 .83

Total $251,663.49
3-1-09 $2,892.25 $0
9-1-09. $2,892.25 $118,582.25

Total £124,366.75



Debt Service Schedule

Date of Issue: 03/01/94
Interest Rate: 5.0593377%
Funding Source: Fleet Securities

$6.4M GO Bonds

Interest Principal
3-1-03 $114,002.50 $£280,000.00
9-1-03 $107,772.50 $0
Total
3-1-04 $107,772.50 $300,000.00
9-1-04. $100,947.50 $0
Total
3-1-05 $100,947.50 $315,000.00
9-1-05. $93,663.13 $0
Total
3-1-06 $93,663.13 $330,000.00
9-1-06 $85,825.63 $0
Total
3-1-07 $85,825.63 $350,000.00
9-1-07. $77,294.38 $0
Total
3-1-08 $77,294.38 $365,000.00
9-1-08 $68,169.38 $0
Total
3-1-09 $68,169.38 $385,000.00
9-1-09, $58,544.38 30
Total
3-1-10 $58,544.38 $410,000.00
9-1-10 $48,089.38 $0
' Total
3-1-11 $48,089.38 $430,000.00
9-1-11 $37.070.63 $0
Total
3-1-12 $37,070.63 $455,000.00
9-1-12 $25,240.63 $0
Total
3-1-13 $25.240.63 $480,000.00
9-1-13 $12,940.63 S0
Total
3-1-14 $12,940.63 $505,000.00
Total
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$501,775.00

$508,720.00

$509,610.63

$509,488.76

$513,120.01

$510,463.76

$511,713.76

$516,633.76

$515,160.01

S517,311.26

$518,181.26

$517,940.63

Schedule B



Borrower Debt Service

Date
5/13/2003
9/1/2003
3/1/2004
9/1/2004
3/1/2003
9112005
31172006
9/1/2006
3/1/2007
9/1/2007
3/1/2008
9/1:2008
3/1/2009
9/1/2009
3/172010
912010
3172011
9.1.2011
3172012
912012
3712013
912013
312014
912014
3712015
9.12013
312016
912016
312017
912017
312018
912018
3:12019
912019
31,2020

$

Principal

375,250.00

385,000.00

390,000.00

400,000.00

410,000.00

420,000.00

435,000.00

450,000.00

465,000.00

480:,000.00

560.000.00

520,000.00

535.000.00

555,000.00

580,000.00

Debt Service Schedule

Market
Rate

2.27%
2.63%
3.05%
3.43%
3.83%
4.11%
4.35%
4.50%
4.61%
4.73%
4.84%
4.91%
5.02%
5.11%

5.23%

Page 3 of 4

Clean Water Finance Agency Loan

$10,165,250

Subsidized
Rate

1.70%
1.57%
2.29%
2.57%
2.87%
2.08%

3.26%

3.76%
3.83%

3.92%

$

Interest
23,916.00
51,177.53
80,866.51

122,814.78
150,216.91
174,422.25
174,422 25
170,630.00
170,630.00
166,164.50
166.164.50
161,024.50
161.024.50
155.141.00
155,141.00
148,673.00
148,673.00
141,582.50
141,582.50
124.000.00
134.000.00
123.955.50
125,955,350
117.435.50
117.435.50
108.360.50
108.360.50
08,792.50
98.792.50
88.,734.50
88.734.50
78.106.25
78,106.25
66,738.25

3

Loan Fee

3.421.95

7,322.58
11,570.54
17,572.58
21,493.33
24,475.00
24.475.00
23,512.50
23,512.50
22,537.50
22,537.50
21,537.50
21,537.50
20,512.50
20,512.50
19,462.50
19,462.50
18,375.00
18,375.00
17,250.00
17,250.00
16,087.50
16,087.50
14,887.50
14,887.50
13,637.50
13,637.50
12,337.50
12,337.50
11,000.00
11,000.00

9,612.50

9,612.50

8,162.50

$

Total
27,337.95
58,500.11
92,437.05

140,387.36

546,960.24

198,897.25

583,897.25

194,142 50

584,142.50

188,702.00

588,702.00

182,562.00

592,562.00

175,653.50

595,653.50

168,135.50

603,135.50

159.957.50

609,957.50

151.250.00

616.250.00

142,043.00

622,043.00

132,323.00

632,323.00

121,998.00

641,998.00

111,130.00

646.130.00
99.734.50

654.,734.50
87.718.75

667.718.75
74.900.75



9/1/2020
37172021
9/1/2021
3/1/2022
9/1/2022
3/1/2023
9/1/2023
3/1/2024

9/1/2024

600,000.00

625,000.00

650,000.00

680,000.00

710,000.00

$10,165,250.00

5.30%
5.40%
5.46%
5.52%

5.56%

3.97%

4.05%

4.09%

4.14%

4.17%

66.738.25  8.162.50
5482825  6,662.50
5482825  6.662.50
42,172.00  5.100.00
42,172.00  5,100.00
28,879.50  3,475.00
28,879.50  3,475.00
14,803.50  1,775.00
14.803.50 __ 1.775.00

674.900.75
61,490.75
686,490.75
47,272.00
697.272.00
32,354.50
712,354.50
16,578.50

726.578.50

$4,581,879.73 g 602,180.98  $15,349,310.71



SCHEDULE OF LEASE PAYMENTS

Land rental charges for Providence and Worcester Railroad

Rental for Office Trailer

SCHEDULE ¢
Page 1 of 1

Test Year Rate Year
$2,043 $2,167

51,755 $1,862
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Property Tax Expense Summary

FY 2001 FY2002 FY2003 FY2004
North Smithfield $94,366 $104,145 $105,818 $104,117
Blackstone $15,976 $9,712 $13,777 $11,927
Lincoln $12,012 $9,652 $8.712 $10,870
Smithfield $10,876 $13,375 $13,870 $14,314
Albion Fire Dist. $310 $367 $410 $402
Manville Fire Dist.  $267 $327 $327 $327
Total $133,807 $137,578 $143,915 $141,958
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WOONSOCKET WATER DIVISION
EMPLOYEE AND OVERTIME INFORMATION

FY2003 FY2002 Cailendar Year
Number of Employees July {32} - June (33} July (31) - June (32) Jan. {(32) - Dec. {3n

Overtime $122,575.73 $142,182.08
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Summary of Affiliate Transactions

In addition WWD pays the wastewater fund a Sewer assessment based on flow
and suspended solids content,
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Woonsocket Water o
Division Page 1 of 2

Balance Sheet As Of

December 31, 2003

Water
Fund
Assets
Current Assets
Cash and cash equivalents $ 231,866
Investments at cost 2,397,337
Accounts Receivable
Usage fees (Net of Allowance) 3,092,652
Due from other governments -
Other
Due from other funds 3,656,617
Total current Assets 9,378,472
Non-current assets 0
Froperty, plant and equipment
Plant facilities and equipment in service 28,672,880
Less accumulated depletion 15,008,439
Net property, plant and equipment 13,664,441
Other assets
Total Assets 23,042,913
Liabilities
Current liabilities
Accounts payabhle 736966
Due to cther funds 4,457,249
Current portion of bonds payable 299,099
Accrued compensated absences 387,138
Accrued expenses 0
Cther liabilities 0
Currents portion of notes payable 347,999
Total current liabliities 6,229,351
Non-current liabjlities
Notes payable long term portion -
Bonds payabie long term pertion 5,207 052
Total non-current liabilities 5,207,052
Total liabilities ' 11,436,403
Net Assets
Invested in capital assets, net of related debt 8,055,560
Unrestricted 3,546,950

Total Net Assets 11,606,510



SCHEDULE G

PAGE 2 OF 2
CITY OF WOONSOCKET, RHODE ISLAND

STATEMENT OF REVENUES. EXPENSES, AND CHANGES IN FUND ASSETS
FOR THE CALANDER YEAR ENDED DECEMBER 31, 2003

OPERATING REVENUES

USAGE SALES AND FEES $4,292,130
OPERATING EXPENSES
SALARIES AND BENEFITS $1.178,946
PURCHASED SERVICES $742.846
OFPERATING SUPPLIES $399,000
FIXED AND GENERAL CHARGES 51,316,464
DEPRECIATION $658,448
MISCELLANEOUS
TOTAL OPERATING EXPENSES $4.285,704
OPERATING INCOME (LOSS) -53,574
NON-OPERATING REVENUES
INTEREST iINCCME 5154911
INTEREST EXPENSE -$275,842
AMORTIZATION
TOTAL NON-OPERATING INCOME (EXPENSES) -$120,931
NET CHANGE IN ASSETS -$124,505
NET CHANGE IN UNRESERVED NET ASSETS -$124,505
CHANGES IN RESTRICTED FUND BALANCES
TOTAL NET ASSETS UNRESERVED DECEMBER 31, 2002 $3.671,455

TOTAL NET ASSETS UNRESERVED DECEMBER 31, 2003

$3,546,850



WOONSOCKET WATER DIVISION
WATER STATISTICS

REPORT REPORT REPORT
PERIOD PERIOD PERIOD
1999 2000 2001
TOTAL WATER DISTRIBUTED 2,330,733 2,361,671 2,193,045
TOTAL METERED SALES 1,069,814 2,091,982 1,930,489
UNMETERED SALES 5,287 0 2,527
WATER USED BY COMPANY 95,385 101,167 95,859
TOTAL DISPOSITION OF WATER 2,070,486 2,193,149 2,028,975
UNACCOUNTED FOR WATER 260,247 168,522 164,070

PERCENTAGE 11.17% 7.14% 7.48%

SCHEDULE H
Page 1 of 1

REPORT
PERIOD
2002

2,115,882

1,860,311
2,286
88,338
1,951,935
163,947

7.75%

REPORT
PERIOD
2003

2,030,743

1,859,967
2,588
85,082
1,947,637
83,106

4.09%



Schedule |

Page 1 of 4
Compliance

The Woonsocket Water Division is current with all Annual, Semi Annuai, and Periodic
reporting requirements of RTPUC Docket 3512.

The Woonsocket Water Division has funded all Restricted Accounts in accordance with
the requirements of RIPUC Docket 3512.



Schedule J
Page 1 of 4

Restricted Accounts Summary for the 12 Month Period Ended: 6/30/01

Account Description July 1
From Docket 2904 & 3512 *

Renewal & Replacement $318,296
Funding-$200,000

Chemicals $515,135
Funding-$213,884

Debt Service $1,158,707
1,158,707

Funding-$919,241

Rate Case Expense $167,594
Funding-$20,000

Infrastructure Replacement  $650,605
Funding-$650,605

* Note: 3512 was effective 9/1/03

Funding Interest
200,000 16,442
213,884 23,723
864,991 10,662
32,270 10,111
650,605 33,413

Expenses

115,072

267,143

1,882,017

12,579

381,542

Balance

419,666

485,599

152,343

197,396

953,081



Restricted Accounts Summary for the 1

Account Description
From Docket 2904

Renewal & Replacement
Funding-$200,000

Chermnicals
Funding-$213,884

Debt Service
Funding-$919,241

Rate Case Expense
Funding-$20,000

Infrastructure Replacement
Funding-$650,605

Julv 1

$419,716

$485,567

$152,343

$197.396

$953,081

Funding Interest
200,000 8,820
213,884 9,680
919,241 5,058
20,000 4,240
650,605 20,300

Schedule J
Page 2 of 4

2 Month Period Ended: 6/30/02

Expenses

157,379

297,577

1,053,330

17,270

577,800

Balance

471,157

411,554

23,312

204,366

1,046,186



Schedule J
Page 30f 4

Restricted Accounts Summary for the 12 Month Period Ended: 6/30/03

Account Description
From Docket 2904

Renewal & Replacement
Funding-$200,000

Chemicals
Funding-$213,884

Debt Service
Funding-$919,241

Rate Case Expense
Funding-$0

Infrastructure Replacement
Funding-$670,605

July 1 Funding

$471,157 200,000

$411,554 213,884

$23,312 919,241

$204,366 0

$1,046,186 670,605

Interest

2,409

4,218

1,401

2,745

7,798

Expenses Balance

548,903 124,663

296,400 333,256

753,266 190,688

32,383 174,728

50,391 1,674,198



Schedule J
Page 4 of 4

Restricted Accounts Summary for the 6 Month Period Ended: 12/31/03

Account Description
From Docket 3512

Renewal & Replacement
Funding-$150,000

Chemicals
Funding-$213,884

Debt Service
1,158,707
Funding-$837,688

Rate Case Expense
Funding-$20,000

Infrastructure Replacement
Funding-$825,000

July 1 Funding

$124,663 100,000

$333,256 103,000

$190,688 350,000

5174,728 0

$1,674,198 500,000

Interest

367

1,747

811

908

9.320

Expenses

129,539

51,991

353,458

47,479

415,255

Balance

95,491

386,012

188,041

128,157

1,768,263
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CITY OF WOONSOCKET, RHODE ISLAND

FORWARD WOONSOQCKET
“A CITY ON THE MOVE”

ROBERT F. STROM

SUSAN D. MENARD
FINANGE DIRECTOR

MAYQOR

May 4, 2004

Mr. im Marvel

Water Department Superintendent
1500 Manville Road

Woonsocket, RI 02895

Dear Jim:

Based upon the latest Fiscal Year 05 estimated % increases from our insurance carriers the
following rates are applicable:

General Liability 10%
Fleet L:ability 10%
Workmen's Comp 10%
Healtn {nsurance 10%
Dental Insurance 5%
Group Life Insurance 0%

The above percentages should provide vou with the necessary data to process your PUC filing
and your ovwn 7Y 05°s Budget.

Sincerelv.

Robert F. Strom
Finance Director

- cct Paul O Connoer

RFSicct

City Hall » 169 Main Street « Woonsocket, Rl 02895 « Telephone (401) 762-6400 « (401) 767-9265 » Fax {401) 769-4714
URL: http:/iwww.ci.woonsocket.ri.us * EMAIL: rstrom@&woonsocketri.org



Cost Of Service / Operating Results For FY 2001, 2002, 2003

Revenues

Water Sales

Interest Income

Miscellaneous tncome

Retainage on surcharge
Total Revenues

Expenditures

Operations/Maintenance
Source of Supply/Purchased Water
Pumping Operations
Water Treatment
Transmission & Distribution
Customer Account
Administrative & General
Total Operations

Debt Service
Funding of Restricted Account

Capital Expenses
{funded from operating revenue)
Payment/Charges From Affiliates

Salaries
Fixed & General

Total Expenditures

Surplus / (Deficit) From QOperations

* Includes $54,250 of RAN
interest

EY 2001

$4,705,004
$270,194
$72,164
$27,870

$5,075,232

$437,573
$11,187
$0
$73,086
$188,481
$2,501
$372,570
$1.085,398

$919,241 ~

$0
30

$1,025,134
$1,875,913

$4,905,686

$169,546

FY 2002

54,480,886
$238,431
$64,194
$26,090

$4,809,601

$371,937
$7,712
$0
$121,460
$174,355
$17,721
$200,205
$893,390

$919,241

50
$0

$1,120,114
$1,662,610

$4,595,355

$214,246

Schedule M

Page 1 of 1

FY2003

$4,608,438
$145,825
$14,412
$26,832

4,795,507

$418.220
$4,346
30
$90,966
$149,583
$32,632
$329,557
$1,025,304

$919,241

$0
$0

$1.192,850
$1.750,047

$4,887 442

$(91,935)
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RATES, RULES AND REGULATIONS ]&;age Lot s

of the E
WATER WORKS DIVISION
of the
PUBLIC WORKS DEPARTMENT,
CITY OF WOONSCOCKET, RHODE ISLAND
EFFECTIVE AS OF JANUARY 1, 1999
{Except as Otherwise Noted)

FOREWORD

The following requirements are based on the Rates, Rules, and Regulations of the Woonsocket

Water Division established in 196C and various subsequent city otrdinances as well as

regulations of OSHA, RIDCH, and RIPUC. i

Other requirements may apply, but all efforts have been made to supply jcomplete, correct, and
concise information. '

This booklet has been prepared to establish a better understanding between the department and
the citizens in the wvarious communities served by the City of Woonsocket system. The rules
and regulaticns empody & uniform practice governing the department for the installation of
services, meters, water mains and miscellaneous services rendered. | They are intended to
define the obligation of the department tc the consumer and of! the consumer to the

department.

Deople, as never before, are beginning to realize how essential their water supply is to life
and health and the protection of property agaimst fire. In addition te its value to our
civilian eccnomy, it is recognized by manufacturers as a bagic material for which there is no

substitute.

Like any other product, water must be distributed through miles of water mains in order to

reach all consumers served by our system. Reserveirs of water lare maintained in the

distribution system tc meet sudden peak demands placed on our watexr  supply.

The rates charged for this important commodity are relatively low, and compare most favorably

with those of other water utilities for similar service.

rRegquest for Turn On: @

After service has been shut off for any reason except repairs, it shall not be reestablished
]

ynless a written order is given the department by the owner or his muthorized agent.

Refusal to Give Service:

No water shall be furnished to any property which is indebted to thé ¢ity of Woonsocket for

water service.



penalty for violation of Rules: i

If the owner, agent, lessee, renant or person in charge of any premis;s, shall viclate any
rule or regulation of the Water Works Division affecting said premis%s, and shall fail teo
remove any viclations ©oT comply with any written order of said *atex' Works Division
pertaining thereto within thirty days after such order shall have beeh sent by mail to the
last known address of such person, said Water works Division may discoﬁtinue s

ervice to such
premises.

i
|
|
'

; |
If water gservice shall be 8& discontinued, it shall not Dbe resumed untii the rule oxr
regulation 80 violated shall have pbeen complied with to the catisfaction of said Water Works
I

Divigion, and a reasonable fee paid to the city Treasurer for the s%rvice in turning the
water off and on.

GENERAL INFORMATION

Main Offices
offices of the department are located at city Hall, 165 Main Street, Woonsocket.

|
i

|

i

1

|

!

|

|

i

|

of fice Hours g

Office hours daily, except saturdays, Sundays and legal holidays: erm g8 A.M. to 4 P.M.

g
|
!
|
i

Emergency calls

The department maintains emergency crews who are ©m duty the entize 24 hours, including
gaturdays, Sundays and holidays. AWY emergency may be reported day oi night by calling 767-
1410. i

!

water Works pivision not Liable for interruption in Service o Damaée pegulting Therefrom:
The Water Works pivision of the city of Woonsocket furnishes water an% not pressure, and does
not guarantee & continuous gupply. No responsibility will be assumeﬁ for amy damage to any
apparatus in any nouse or building due to the shutting off of wateriwithout notice, either
for repairs on zccount of a preak in the pipe lines or other necessjry operations.

No person ghall be entitled tc damages, nor tc have any portion of % payment refunded, for
any stoppage of supply occasioned by accident to any portion of theiworks; nor for stoppage
for purposes'of additions or repairs; nor for nom-use occasioned ﬁy absence or any Other
reason. }

Notice of Tnterruption of gervice Not Required:

while it is the intention to give notice, as far as possible, in ad%ance of any work which
must be done that will necessitate interruption of the supply,?such notice 1is to be
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considered a courtesy only and not a requirement on the part of the Water Works Division. .l
cage of a break in pipe lines, water will be shut off at any time without notice.

Failure of tenant or property owner to receive notice of interruption oﬁ service shall entail

no responsibility on the part of the Water Works Division or its employees. Property owners

must so install range poilers, hot water tanks and other installatiods comnected with the

water supply system, with adequate safeguards, so that damage will not joccur if the water is
shut off without notice. :

tnauthorized Use of Water: %

The Water Works Division of the City of Woonsocket will prefer charge in accordance with

Section 11-35-7 of the General Laws of Rhode 1gland, 1956, against every person who shall,

without proper authorization from the Water Works Division, tap or make any connection with

street main or service oOr other distributing pipe connected with the%water system; or who

shall, without such authorization, open any gate or valve connected with said system or for

the purpose of obtaining such water; Or who shall in any way or by anykdevice cbtain the use

of such water without authorization.

Re-8ale of Water:

No consumer, except with the written consent of the Water Works Divisidn previously obtained,
will be allowed to furnish water to other persons OY property or to Quffer such perscns to
take it themselves. violations of this regulation may cause the supély to be shut off and
the water rate already paid forfeited. !
water Charges to One Person: g

When water shall be supplied to more than one party, through a singla service, the bill for
+he whole supply furnished through auch service will be made either to the owner of the
property ©r to some one tenant who shall agree to be responsible theﬁefor. In case of non-
payment, the water may be shut off, notwithstanding one or mere parﬁies may have paid the
proportion due from hem or them. :

water Waste:

Water must not be allowed to waste through any faucet or fixture to prhvent freezing, or kept
running any leonger than necessary in its pProper Uuse- The Water Works Division is required to
restrain and prevent any and ail wastage of water: and, to that endL may, when necessary,

turn off the water or take such other action as in its judgment maygbe proper.

The following rules and regulations and all subseguent changes, amendments and additions
thereto, shall constitute a part of the contract with every person, corporation and property
owner supplied with water from the City of Woonsocket system. Every person, corporation and

property owner using such supply shall be considered as having expressed consent to be bound
thereby.

& copy is available to every consumer and can be obtained upon application, and all persons
are requested to read same carefully, as failure to know the rules and regulations will not

excuse anyone from the conseguences of neglect of such rules and regulations.

SECTION 1



Water Bills
Information Regarding Bills:

mills are prepared by the Water Works Division and filed with thé City Treasurer for
collectiom.

Requests for information regarding bills or notices should be madeieither personally or

preferably by letter to the office of the Water Works Division.
Property Owners Responsible for Water Bills: %

To ensure proper rendering of bills, property owners shall notify the offlce of the Water
Works Division of any changes in mailing addresses. Failure to reéelve a bill does not
relieve the property oOwner from the obligation of its payment or theipayment of penalties
subsequently incurred.

Responsibility for Water charges:

customers and property OWners shall be responsible for all charges accrulng for water service
until written notice has been given to the Water Works Division by thq owner of the property
served to discontinue the service or (in case of a change in ownershlp;of the premises) until
notice has been give the Water Works Division of the change of ownérship of the premises
served and the new owner has filed with said Water Works Division (oﬁ the form provided for
such purpcses) a written application for water service. New owners using water at their
premises without filing the proper application for water service shall be (1) liable and
responsible for all water service provided and water used during their ownership of the
premises, (2) subiect to the penalties provided by law for the unauth@rized uge of water. In
such cases the Water Works Division reserves the right to discontinue water service to any

property, the recorded owner of which has not filed an application for water service.

applicants for water service at all premises shall become responsible for all outstanding

charges for water theretofore furnished said premises.

cecticn 39-15-12 of the ceneral Laws of Rhode Island, 1856.
PAVYMENT OF WATER BILLS

Payment:

all water bills are payable at the office of the City Treasurer, City Hall, Woonsocket, and

must be paid within (20) days after they are rendered and become due.



Penalties:

If bills remain unpaid for thirty days after they are rendered, the water will b
Whenever water 1s turned off under guch ceonditions,

e shut off.
it will not be turned on again without
payment of all charges due, plus a fee of $20.00 for turning on the water.

COURTESY NOTICES
Notices:

1t is the intention of the Wwater Works Division to send courtesy notices of increased

consumption or delinquency in payment of bills, but failure to do this does not relieve the

customer of his responsibility to repair leaky fixtures or Pay water ¢
INSPECTION

harges promptly.

Inspectors of this department, or any perseon authorized by the Water Works Division, must

have free access at all reasonable hours to all parts of every building, for the purpcse of

ingpecting, removing or replacing meters, examining water fixtures, and cbserving the manner
in which the water is used.

New or repaired service pipes shall be tested for water tightness in the presence of a
representative of the Water Works Division before they are backfilled. FPressure testing of

cast iron services and piping spall conform to the latest revision of AWWA C600.

cast iron pipes shall pe flushed and disinfected by the contractor and tested for bacteria
and chlorine residual by a representative of the Water Works Division before being covered
up. The contractcr shall provide all necessary sampling stations using Woonsocket standard
corporaticns. Disinfection and testing shall conform to AWWA C651, latest revision.

Do not allow any person claiming to be an employee of this department Lo enter your premises

unless he can show proper identification. Any imposter should be reported at once.

PERMITS

No sidewalk or other public place chall be opened for installation of service pipes or other
appurtenances until the property OWLErL, through a licensed plumber, obtains a permit from the

Engineering Division.
Ccost of repairs TO city sidewalks and roadways shall be porne by the property OwWner.
permits shall only be granted upon approval of submitted drawings £from a RI licensed

professicnal Engineer. Oone set shall be submitted to the Engineering Division and one to the

Water Division.



DISTRIBUTION MAINS

1¢ existing mains do not reach the centerline of a property or & the centerline of the

puilding to be served, whichever is further, and the owner wishes to connect to the water

supply. the owner mugt contract a qualified firm to extend the main to Water Division

satisfaction.

1t shall be required that new mains are looped and/or hydrants are installed to ensure clean

water and proper fire protection. Dead end mains with no means of flushing shall not be
allowed.

pDistribution mains shall be at least 87 in diameter,

larger if flow conditions regquire it.

All pipes shall be installed in conformance with the latest revision of BWWA standard C600

and disinfected in conformance with the latest revision of AWWA standard Ce651.

No pipe shall be laid in the same trench with a drain or sewer pipe, nor shall the water pipe

be closer to a sewer pipe than eight feet at any horizeontal peint.

EYDRANTS

Hydrants are required every 300 feet within the city or as required for Pproper fire
protection and flushing.

a1l hydrants maintained by the Water Division shall be in the public right of way.
water supplied to privately owned hydrants shall be metered.

privately owned hydrants chall be isclated from city mains by an approved backflow preventer
as described herein.

Hydrant pranches shall include an approved gate valve.

Fire Hydrants

The Water Works Division shall install public fire hydrants wherever required for fire
protection, subject, however, to all the provisions described in gection Ne. 5 entitled "Main
pipe".

Hydrants are Property of Water Works Division:

211 public fire hydrants and their connections are installed and maintained by the department

&
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and remain a part of the water works system. No connection charge is placed against the

installation of hydrants. The use of hydrants for public fire protection shall be paid for

by the areas gserviced outside the city limits at the rate of §26-66 per hydrant per year
obstructing Fire Hydrants:
No person shall obstruct the access to any fire hydrant by placing or permitting any snow

debris, building material or other obstruction to remain on or about the hydrant which will

in any mannexr interfere with its immediate use.

Use of Hydrants:

public fire hydrants are installed for the sole purpose of fire protection; and, with the
exception of the members of the Fire Department operating the same for the legitimate purpose

of extinguishing fires, no other use of such hydrants chall be made without the written

consent of the Water Works Division.
SECTION B

General

WATER SERVICE LINES

1f the city maintained portieon of an existing service line to a property has pbeen shut off
longer than cne year and it is greater than thirty-five years old or otherwise noncompliant,
it cannot be used for water service and must pe replaced. The property owner must apply for

a new service, the city’s portion of whicn shall be laid in the existing location.

Existing service pipes., when renewed, replaced, oI reactivated shall conform with the

regquirements for new service pipes.

in cases where One property is supplied with water by another, at the time of sale of either
property. the property served by the first must install a new service such that there 1is
separate metering and separate curb shutoffs, and no plumbing runs through a puilding on the

property cerved by the city.

fach applicant for a new service line must furnish a complete and correct drawing oT set of
drawings showing the location of the premises TO pe supplied. together with location of all
valves, pipes, hydrants, tanks, sprinkler heads and other appurtenances on the premises at
time cf making application. One set shall be submitted to the Engineering Division and one

to the Water Division. The plans will remain the property of the Water Works Division.

The applicant also agrees to furnish the Water Works Division with drawings showing revisions

to piping oOF appurtenances whenever the same are made .

The Water Division installs all copper service pipes in existing mains from the distribution

~
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main in the street to the curb stop just inside the curb line.

Larger service 1ines are laid by the property owner’'s plumber. The Water Divisicn makes the

tap with materials and excavation supplied by the contractor.

The Water Division determines the charge for these installations, covering equipment, labor
T 4

materials, and administration once the application for water service is approved The cost

must be paid for in advance. The owner must also be pay unforeseen costs prior to service

activation.

The service pipe from the curb to the puilding shall be 1aid by a licensed plumber after the

Wwater Division installs its portion of the service from the street main to the curb line.

The licensed plumber must lay his portion of the service in a straight line from che curb te

inside the puilding and at a right angle to the street line.

The service pipe shall bhe inspected and approved by & representative of the Water Works
Division before being covered.

gervice pipes must have 5 ft. of cover to avoid freezing.

The location where the service 1s to enter the property is determined by the Water Division

pased on the location of the building served and the location of other underground utilities.

No service pipe shall be laid in the same trench with a building drain or sewer pipe, nor
ghall the water pipe be closer to a sewer pipe than eight feet at any horizeontal point.
Repalrs to property Owner's gervice pipe and Fixtures:

property owners must keep their own pipes and all fixtures connected thereto in good repair
and protected from frost at thelr own expense. 10 case of a break in that section of the
service pipe between che curb stop and the meter, the property owner shall immediately obtain
the services of a ]icensed plumber to make the necessary repairs. Failure to make repairs at

once or to obtain the necessary permits covering these repalrs shall be gufficient cause 1O
ghut off the supply.

Cleaning Service Pipes:

The Water Works Division does not recommend Or approve the cleaning of service pipes to
remove rust Or other obstructions to increase the flow. property OWNEeXs desiring this
service must submit their request in writing, and agree to rake all responsibility for the
cost of replacing the service in case it is broken.

Temporary Services

For Building and Qther construction PUrpeses:

Contractors, puilders, etc.. regquiring water for construction purposes, shall make
applicaticn for a temporary service, and will be subject to the same rules and regulations as
apply to regular service installations. A meter will be installed on the temporary gervice

by the Water Works Division, and the cost of temporary services are subject TO same rentals
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as regular services with a minimum charge of &#5-68. Temporary services will be subject to

the comnection charge described in Section 3, plus the cost of removing the service

all charges, including the connection charge, cost of removing the service and setting the

meter, shall be paid in advance; and the applicant will be required to deposit a sufficient
sum of money with the Ccity Treasurer to cover the cost of the estimated amount of water to be
used in conjunction with the work. If, at any time during the course of construction, the
estimated amount of water covered by the deposit is below the actual consumption shown on the
meter, the applicant will be required to deposit additional sums with the City Treasurer.
afrer completion of the work, if the actual consumption registered on the meter is below the

estimated amount, the department will arrange to refund the difference.

MATERIAL FOR SERVICE PIPES

Bll service pipes 3/4" in diameter up to and including 2" in diameter shall be type "K"
copper tubing. Corporation sLOPS and curb stops shall open right and shall be manufactured

by RED HED Supply of Lincoln, RI. No solder joints shall be allowed in the service line.

service pipes larger than 27 in diameter shall be Class 250 cement lined ductile iron pipe
manufactured in accordance with AWWA standard C-151 and cement lined in accordance with AWWA

standard C-104 except lining shall not be lees than 1/8" thick.

FIRE SUPPLY LINES

No connection shall be mede at any time between rhe fire supply system and the regular water

supply to the premises. valves placed on the system chall be of the style that can pe sealed
by the department.

No water shall be drawn from the fire service pipes for any purpose whatever except for the
extinguishment of fire. This paragraph is not to be construed as prohibiting a reagonable
use of water for fire drills, draining of system to prevent freezing, or other reasonable use
in connection with proper fire protection. Whenever water is used for this purpose, either
by the owner oOr the insurance inspector making the test, the owner chall obtain a reading on
+he meter before and after the test and forward this information, together with a brief
description of the operations regulting in the use of water, to the Water works Division.
Installation to be Approved by Water Works Division:

The Water Works Division expressly reserves the right to determine the necessity for and the
advisability of, granting any applicatien for this special service, and the right to
determine the size of éervice pipe waich will be granted: depending upon the size of the
saree main, the available pressure on the main, and the nature and capacity of the fire

protection equipment within the building.



Illegal Use:

When the owners or occupants of any premises are found to be using water from a fire service

the water shall be shut off from same until the
offenders shall give reasonable assurance before the W

for other purposes than fire protection,

ater Works Division that the offense

will not be repeated. Water used for such other DUrposes shall be charged at the normally

applicable rates.

METERS

A1l water from the City of Woonsocket system will be suppliied through one primary meter for
each separate service. Meters, up to and including 1° in diameter, except the meters on
detector check branches are supplied and installed by the Water Works Division. The Water
Wworks Division reserves the right to designate the aize of meter to be installed on any
gervice. Meters over 1" in diameter are the property of the property owner.

Damaged Meters:

if meters are damaged by frost, hot water, or external causes, either by carelessness O

neglect of the owner or occupant of the premises or his agents, the Water Works Division,

except as hereinafter provided, will repair the meter; and the owner must reimburse the Water

works Division for all cost of repairs.

In case of breakage, stoppage or any other irregularity in the meter, the property owner is
ro notify the department immediately.

Meters up to and including 1" in diameter are subject to an annual rental charge of $4 .00 per
annum. This charge will be billed equally on each of the water bills rendered quarterly
beginning with the guarter ending September 30, 1560.

211 water passing through such meters will be billed to the owner of the property supplied,
as the same appears in the records of the Water Works Division, whether the water is used or
wasted. Customers are advised to read their meters frequently in order that leaks or waste
may be detected and large bills prevented.

Meter Testing:

Every water meter is carefully tested before it is installed. pPeriodic tests for duty of
each meter will alsc he necessary- ghould a property owner at any time question the accuracy
of the meter on hig service, 1t may be tested after the department receives the request in
writing, a %20 fee is paid, and said request is proven valid.

Adjustments:

1f the testing of a meter as hereinbefore provided shows that it fails to register coxrectly

within two percent, the charge to the consumer shall be adjusted accordingly as the
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registration varies from 100 percent; and such adjustment shall apply to the current period

only, unless it is apparent to the Water Works Division that a previous period's consumpticn

has also been affected py the same error.

Repalrs to large Meters:

At the written reguest of the Water Works Division, property Owners will return meters larger

than 1 inch in diameter to the factory for necessary and complete repairs. The owner will

remove the meter within 15 days after receiving this notice, and will advise the department

the date the meter is to be removed sO that a representative of the department may obtain a
reading on the meter. The owner will notify the factory to forward direct to the Water Works
Division a certified copy of the test con the meter hefore repairs are made, and another

certified copy of the test after completing repairs. All expenses covering the repairs are

to be borne by the property oOwner.
Billiing Non-Registering Meters:

In case a meter fails to register Or has been removed for repairs, testing or other purposes
during the billing period, the bill will be issued, pased on the average daily rate of

consumption as shown py the meter afrter it has been returned to service and is in proper

working order.

1f the meter has not been returned to service, the bill will be issued based on the average

daily rate of consumption for the previous corresponding quarter over a 3 year period.

Unserviceable Meter Over 1" in Diameter:

The Water Works division reserves the right at all times to remove, test, repair and replace
any meter; and if such meter ija found to be economically unserviceable, require another meter

pe substituted in itg place at the expense of the property OWDer.
Tampexing or Defacing Meters:

The water Works Division of the city of Wwocnsccket will prefer charges in accordance with
cection 11-35-6 of the General Laws of Rhode Island, 1956, against every person who shall
tamper or deface & meter to prevent the proper registration of the water consumed by altering
the register index or o-herwise, or Ior the breaking of any seal placed by the department for

the protection of any meter, valve or fitting.

A, Tor the efficient and proper operation of the water system of the City of Woonsocket,

all water meters up to one inch in size. currently in operation, shall be owned by the City



of Woonsocket.

B. There shall be no privately owned water meters up to one inch in size served by said
system.
C. The City of Woonsocket is authorized

to purchase all water meters up to one inch in

gize that are owned by individuail taxpayers and connected to the City of Woonsocket Water

System; and the Finance Director is heredy authorized to purchase said meters at the current

market price of new meters of the same gimilar types-

D. payment for said meters up to one inch in size that are individually owned at the

present time shall be made from the Water System Construction Fund.

E. on and after November 1, 1960, the Water Department of the City of Woonsocket shall not

provide water to any homes or establishments whose water meters are up to one inch in size if

said meter is privately owned by the taxpayer.

Meters larger than 17 and smaller than 37 pust be tested bi-annually and larger meters tested

annually by qualified personnel and the results submitted to the Water Division.

Meters up to 27 in size shall be gchlumberger Neptune T-10 meters reading in cubic feet,
aquipped with iron frost caps and ProRead ARB.

Larger meters chall be Neptune meters equipped with proRead ARB, model to be determined by
the Water Divisicn. Turpine meters are not approved except as & component of an approved

compound meter.

211 fire supplies chall be metered in one of the following mannexrs:
The owner may purchase and install a fire 1ine compound meter as directed by the Water Works

Division, provided it is a type approved by caid Board and the National Board of Fire
Underwriters.

The owner may purchase and install a Reduced Pressure Zone Device as described herein with a

leak detector meter in a by-pass line.

The Water Works Division reserves the right at any time to reguire the owner te install a

fire line compound meter in place of a detector.

the meter shall be located in the building nearest Lo the street line, provided that this

building is not more than 75 feet from the street line.

In the event that the nearest building is located more tham 75 £t. from the street line, the

meter shall be installed just inside of the owner's property from the street line in a
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suitable housing or pit, provided and maintained at the expense of the property COWner. water

Division approved residential meter pits for small meters are available which alliow for

proper drainage and protection against freezing while allowing the meter to be serviced

without OSHA confined space concerns. Larger installations require the use of an above

ground structure to satisfy these requirements, especially where a backflow preventer is

required. The contractor installing the nousing and service line ghall install conduit and

Water Division gupplied wiring for remote meter reading devices.

Meters must be easily accessible at all times so that they may be examined and read by

employees of the department. They must not be exposed to danger from frost or comtamination.
The installatiomn, repair and disconnection of all meters is to be performed by employees of

the Water Works Division only, except as hereinafter provided.

21l small meters shall be set approximately twelve inches above the floor, in a horizontal
position, immediately after the main shut-off, and as near to where the service pipe enters
the building as is practicable. The plumber shall provide an approved support for the meter.
Larger meters may be set directly on the floor, and compound meters shall have a straight

length of pipe at least eight times the pipe diameter before the meter.

on every service 1ine, immediately after its entry into the building, shall be an approved
type gate Or ball valve. BAll gervices shall be equipped with an approved type of gate or
ball valve immediately following the meter setting on the house side.
SUGGESTIONS TO CONSUMERS

The Water Meter
Consumers are advised to learn to read the meter order that they may verify the meter reading
appearing on the pbill. The meter will not tell how the water was used; but it will honestly
tell, it consulted at any time, how much is being used or wasted. Its function is to protect
the City against the enormous loss from wast ©OT extravagant use, and to £ix the charge to
consumers according te the services received.
A1l meters used throughout the city of Woonsocket system read in cubic feet only. One

hundred cubic feet of water 1is equivalent to 748 gallons.

How to Read Water Meters

Meter dials are of the straight reading or circular reading type. A straight reading dial
type of meter ig read exactly as ar automcobile speedcmeter ig read. A circular reading dial
type of meter is read in the same manner as the register of a gas Or electric meter.

In reading mMeters of the circular dial type, when a pointexr is between two figure, the lesser
of the two must always be taken. Tf there is any doubt as to the correct reading of any
dial, refer to the dial of next lower denominatlion; for uniess its pointer has passed "o,
the pointer which is being read has not cempleted the division upon which is may appear LO
rest, and the last figure which it has entirely passed should be taken as the readind.

Meter Accuracy
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Water meters are made with great care and precision and should, with reascnable care give

years of satisfactory service. A defective meter will invariably under register, or work in

favor of the consumer. All meters before being set have been carefully checked and rested

for accuracy, and when placed in service are gsealed. This Seal Must Not be Broken by the
Consumer.
Waste and Leakage of Water

1f a meter suddenly shows an increase in consumption, with no apparent cause, one of two
things has kappened; a leak has started, or water has been allowed to run to waste.

waste and leakage of water ig an economic waste, not only to the customer, who pays much
larger bills than he should; but to the water department as well, who must provide a plant of
sufficient capacity to meet water demands resulting from leakage and waste in addition to the
normal requirements of its consumers. Conservation of water results in indirect savings to
the consumer. 1t eliminates large capital expenditures required in expanding the supply,
either at its source or in the distribution system, to meet unusual demands from leakage and

waste.
petection of Leakage

The flow of water from all fixtures supplied by the meter should be shut off, and the pointer
on the circle marked "one foot" observed for a period to ten or fifteen minutes., I£ the
pointer moves, 2 leak is indicated, the size of which may be determined by timing the
pointer.

If the pointer moves ene-fourth of the way around in fifteen minutes, it represent a waste of
24 cubic feet per day, oY g,760 cubic feet per year.

BACKFLOW PREVENTION

all service lines utilizing a meter two inch sige or larger shall require the installation of

a reduced pressure 200e device (RPZD) to protect the municipal water supply against

contamination.

Other services such as medical facilities, sewer 1ift stations, or other facilities deemed

wazardous shall also be required to install a RPZD at the Water Division's discretion.

The RPZD must be ingtalled such that RFZD discharges are handled by gravity drainage and the

RPZD is protected from freezing and submersion.
Backflow preventers must be Watts 909 or equivalents manufactured by Hersey, FebCo or Ames.

Every such device must be tested annually by an ARPA certified technician and the results

must be submitted to the Water Division.
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TAPPING MAINS

No person except an authorized and RIDOH certified representative of the Water Works Division

will be allowed under any circumstances to tap the mains or distribution pipes, imsert

corporation stops therein, or interfere with water gates or curb stops.

CROSS COMNECTIONS PROHIBITED

No licensed plumber or others shall cause & physical connection to be made between the City

of Woonsocket water supply and any other water supply for commercial, domestic, sanitary,

fire protection or boiler feed purposes, O for any other purpose whatsoever.

No toilet, urinal bowl, or other fixture chall be supplied directly from the City water
system through a flushometer or other valve unless such valve is set above the water closet

or urinal bowl or other fixture in such a manner &as to prevent any possibility of

backsiphonage oOT pollution.

No plumbing fixture, device or comstruction shall be installed which will provide a Ccross-
conmection between the city supply and 2 drainage system, soll or waste pipe, soO as to permit
or make possible the back flow of sewage O waste into the supply system. Drawoff pipes for

draining sprinkler systems shall not be connected into a drainage gystem or & submerged pit.

1f the City water supply is delivered to a tank which is also supplied with water or other
fluide from any source other than the public water supply, such tanks shall be copen to
atmospheric pressure and the City water supplied above the maximum level in the tank. The
tank shall be equipped with an overflow pipe of ample size to £ix definitely the maximum

level of water. There shall be at least 6 inches between the invert of the pipe supplying

city water and the maximum level.

PUMP CONNECTION

No pump shall be directly connected to any Ccity main or gservice for the purpose of increasing
the water pressure in the City's or owner's system uniess prior written authorization and

approval has peen obtained from the Wwater Works Divisiomn.

IRRIGATION SYSTEMS

Underground or concealed lawn and/or garden watering systems of any type shall not be
ingtalled on any premises unless approved by the Water Works Division. applications for

water service which include the installation of such a system shall be accompanied by WO {2)
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sets of plans showing complete and accurate details of the installation to be made.

The system shall be laid out in zones in such that no zone of sprinkler or gpraying heads

shall exceed a discharge rate of forty (40) gallons per minute. A control valve shall be

installed which shall prevent the operation or use of more than (1) zone at at any one time

an approved high nazard type of wvacuum breaker of the same size as the supply line shall be

installed upstream of the system and not less than twelve (12} inches above the highest

elevation of the sprinkling and/or spraying discharge peoint.

2 check valve shall be installed in the supply line between the vacuum breaker and the water
meter.

The submitted plans shall designate the size, type and length of pipe in the system; the

size, type, make and discharge rate of all sprinkler or spraying heads; rhe size, type, make

and location of the vacuum breaker and check valve; and the size, type and make of control
valve.

MATERIAL SPECIFICATIONS

GRTE VALVEE FOR UNDERGROUND IRON PIPING

Gate valves shall utilize Tyton Or approved equivalent mechanical joints and shall include
all necessary bolts, gaskets, follower flanges, etc. valves shall be Kennedy, Mueller, or Us

Pipe.

1. Double Disc

valves shall be manufactured in accordance with AWWA gtandard C500. Valves 12" and smaller
shall be designed for 200 psi water working pressure and 150 psi for valves 14"-48"
inclusive. Valves shall be mechanical jolnt type and shall have clear waterway equal to the
full nominal diameter of the valve. Valves shall be double disc parallel bronze seat type

with non-rising stems, opening by rurning right and provided with 2" sguare nuts with the

words "OPEN RIGHT" cast in bonnet to indicate direction of opening.
Each Vvalve shall have maker's name, pressure rating, and year manufactured cast ©n body.
prior to shipment from che factory, each valve shall be tested by hydrostatic pressure equal

to 400 psl.

Resilient Wedge



valves up to 12" NPFS may be of the resilient wedge type-

Such valves shall be manuIaciured
in accordance with AWWA Standard ¢cs00. Valves shall

be designed for 200 psi water working

presgure. valves shall be mechanical joint type and shall have clear waterway equal te the

full nominal diameter of the valve. Valves chall be resilient wedge type with non-rising

stems, opening by turning right and provided with 2" sguare operating nuts.

Each Valve ahall have "OPEN RIGHT," maker's name, pressure rating and year in which

manufactured cast on body. Prior to shipment from the factory each valve shall be tested by

hydrostatic pressure of 400 psi.

B. TRAPPING SLEEVES AND TARPPING VALVES

TAPPING SLEEVES AND SAF-—2 ——
Tapping gleeves (Cast iron oY Ductile iron)

The tapping sleeves chall consist of a two part casting of mechanical joint tYPe.
longitudinally flanged on the vertical centerline. The entire surface area of each flange
ghall be machined. The longitudinal flanges of the sleeves shall be fitted with a rubbeT
gasket extending along their full length. A groove to receive the rubber gasket shall bhe
provided on the inner surface of one of the 1ongitudinal flanges of each half of the
assembly. The groeove ghall Dbe 1ocated midway between the inside edge of the assembly and the
bottom edge of the asgembly bolt holes. When properly assembled, the flanges with the gasket
grooves shall be located on opposite sides of the sleeve assembly horizontal and vertical
centerlines. The rubber gaskets shall provide watertight jeints along the full length of the
unit. The bolts used to assemble the sleeve shall be closely spaced to ensure uniform

gasket
pressure and compression.

gleeves shall be provided with a raised head at the base of each hub te aid in centering the

gleeve Or Cross on the pipe-

The tapping sleeves shall be of the same€ manufacturer as the capping valves with which they
are to be used.

gleeve outlets shall have counterbored flanges to ensuxre centering the tapping valve.

211l materials shall be a&s specified in AWWA Standard cs00, and the MSS-8P-60 detail. The

flange of the sleeve shall be saced and drilled to A.S.A. B16.1 Ciass 125 specifications and

shall be gelivered with all necessary bolts and gaskets.

NOTE: Tapping sleeves incorporating & compression type o-ring seal are not acceptable. Non-

cast. fapricated sleeves made of stainless steel or other materials are not acceptable.

Tagping valves
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Tapping valves shall conform to above specifications for gate valves except thnal One& S.uc

ghall be flanged for bolting to a tapping sleeve and that the valve shall be of the same

manufacturer &as the sleeve with which it is to be used and shall be compatible in every way

with that sleeve and with all aspects of standard tapping procedures.

C. HYDRANTS

Hydrants shall ke U.S. Pipe Metropolitan 250 Model 94, Mueller Super Ccenturion 250, ©OT

Kennedy K-81D. Hydrants shall open right and have a depth of bury at 5', 5 1/2', or &' as

specified. Hydrant sections shall be a traffic model with breakaway coupling devices and

main valve rod shall be connected at the ground line by a coupling. The hydrant gshall have

an internal valve opening at least 5-1/4" in diameter and equipped with a 4 1/2"

nozzle and twWo (2) 2 1/2" hose nozzles. Threads and operating nut shall

pumper
be National
standard. The inlet connection ghall be mechanical joint (bolts, gaskets, follower flanges,

etc. shall be included) - Hydrants shall be dry parrel, dry TOP design, and meet AWWA

standards. BEydrant shoe shall be aple to fit ductile iren and class "D" pit cast iron pipe.

D. IRON PIPE

puctile Iron per AWWA Standard C-151, centrifugal cast, pressure class 250. Bell and spigot,
using single elongated grooved rubber gasket gimilar and approved equal to the nTyton" joint
as manufactured by y.s. Pipe and Foundry Co. Cement 1ined per AWWA C-104, except lining
shall be not less than 1/8-inch thick. Factory coated exterior w/coal-tar base coating and
interior seal coated with same material.

E. GATE BOXES

valve boxes shall be heavy pattern cast iron consisting of three components: an upper
section, a lower section, and & cover. The upper gection shall slide over the 1ower section
in a telescoping manner to provide sufficient lengths tO accommodate various cover depths
without traveling the full length of either section. The top end of the uppeT section shall
pe flared cutward Lo provide room for a recess ©On the inside diameter to receive the cover.
The cover shall pe at least siX inches in diameter and fit into the recess so that the toOP of
the cover is fiush with the rim edge of the top section. The Top end of the cover shall have
the word "WATER" cast thereon 1in raised letters. The cover shall f£it into the recess in such
a manner that would prevent the cover from nrattling" or from being dislodged and flipped out
of the recess DY contact with vehicular travel. The bottom end of the top section shall be a
plain end (not flanged) - The lower section shall be at 1east 5.25 inches ingide diameter and

pelled oY domed at the pottom CO f£it over the valive.

valve boxes shall be of good quality cast iron, free from all defects in material and

11

r———t-

| e 3



workmanship, and shall be coated over all surfaces (inside and outside} with coal-tar pitch
enamel or other approved coating. Valve boxes snall be "Buffalc" type suitable for the size
valve on which they are used and shall be as manufactured by Buiffalo Pipe and Foundry The

top gection shall be n4-inches long, the bottom section, 40-inches long.

F. SERVICE BOXES

gervice boxes chall be heavy pattern cast-iron, cast in two telescoping sections, of sliding
construction and of such lengths as will provide the required cover, without full extension
of either section. The lower section shall be at ieast 2.5 inches inside diameter, belled or
domed at the bottom tO £it over the curb stop. The upper section with 1id flush with the top
shall f£it over the lower section. gervice boxes shall be of good quality. cast iron, free
from all defects in material and workmanship, and shall be coated inside and outside with
coal-tar pitch enamel or other approved coating. gervice boxes shall be "Buffalo” type and
shall be as manufactured by puffalo Pipe and Foundry, ©r an approved equal. Each seyvice boX
shall be complete with a top secfion and cover, & bottom section, rod, and sand catcher. The
top section shall be 24-inches lond, the bottom sectiomn, 48-inches long, and the rod, 48-

inches long.
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PREFILED TESTIMONY OF
CHRISTOPHER P.N. WOODCOCK

Please state your name and business address?

My name is Christopher P.N. Woodcock and my business address is 18 increase
Ward Drive, Northborough, Massachusetts 01532.

By whom are you employed and in what capacity?
t am the President of Woodcock & Associates, Inc. a consuiting firm specializing in
water and wastewater rate and financial studies.

Prior Experience

Q:
Al

Please describe your qualifications and experience.

I have undergraduate degrees in Economics and in Civil Engineering from Tufts
University in Medford, Massachusetts. After graduating in 1974, | was employed by
the environmental consulting firm of Camp, Dresser and McKee Inc. (CDM). For
approximately 18 months | worked in the firm's environmental engineering group
performing such tasks as designing water distribution and transmission pipes,
sewer collection and interception systems, pumping facilities and portions of a
wastewater treatment facility. From approximately January 1976, | worked in the
firm's management and financial consulting services group, gaining increasing re-
sponsibility. At the time of my resignation, | was a corporate Vice President and
appointed the leader of the group overseeing all rate and financial studies. In my
career, | have worked on more than 300 water and wastewater rate and financial
studies, primarily in the United States, but also for government agencies overseas.

| have also worked on a number of engineering and financial feasibility studies in
support of revenue bond issues, as well as several valuation studies, capital im-
provement financing analyses and management audits of public works agencies. In
addition to my professional experience | have also held elected and appointed posi-

tions on municipai boards overseeing public works functions in my hometown.
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Q:

>

Have your previously testified before state regulatory commissions or courts
on rate related matters?

Yes, | have provided testimony on rate related matters before utility commissions in
Rhode Island, Maine, Connecticut, New York, New Hampshire, Texas, and Alberta,
Canada. In fact, | have testified on behalf of the Woonsocket Water Department
(“Woonsocket”) numerous times. | have also been retained as an expert witness on
utility rate related matters in proceedings in state courts in Massachusetts, Michi-
gan, New Jersey, Maryland, Pennsylvania, and Florida as well as the Federal Court
in Michigan. | have been selected to several arbitration Panels related to disputes
over water rates and charges, | have provided testimony on rate related matters to
the Michigan and Massachusetts legislatures, and | have provided testimony at ad-
ministrative hearings on a number of occasions.

Do you belong to any professional organizations or committees?

Yes, [ am a member of the Water Environment Federation, the Rhode Island Water
Works Association, the Massachusetts Water Works Association, the New England
Water Works Association, and the American Water Works Association. For the Wa-
ter Environment Federation, | am a member of the commitiee that is preparing an
update to the manual on Wastewater Rates and Financing. For the New England
Water Association, | am a member of the Conservation Committee and the co-
chairman of the Financial Management Committee. In my capacity as Assistant
Treasurer for the New England Water Works Association | also sit on the Board of
Directors as well as several other administrative committees. For the American Wa-
ter Works Association, | am past chairman of the Financial Management Committee
and the Rates and Charges Committee that has prepared the manuals on Revenue
Requirements, Water Rates, Alternative Rate Structures, and Water Rates and Re-
lated Charges. | have been reappointed to and am currently a member of the Rates
& Charges Committee.
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Please describe your role in this proceeding.
Working with the staff of Woonsocket, | have developed the pro forma revenue re-

quirements and the proposed new rates and charges. The results of my analyses
are included in the schedules inciuded with this testimony.

Will you summarize Woonsocket’s most recent rate filing before the Commis-
sion?

Woonsocket iast filed for a rate increase on March 27, 2003, submitting an abbrevi-
ated rate filing. In large part the requested increase was necessitated by increased
operating and IFR costs as well as the loss of revenues from several large water
users. The Commission’s Report and Order (17594) dated October 28, 2003, pro-
vided for an increase of $970,596 for a total cost of service of $5,486,370. This rep-
resented a 22.38% increase in revenues, which was applied across the board to ali
rates and charges. New rates became effective for consumption on or after Sep-
tember 1, 2003. In its findings, the Commission made particular note of its concemn
*... with the status of WWD's IFR projects, in particular, the fact that WWD is five
years behind on its pipe replacement project. The Commission believes that this is
an important project and is hopeful that WWD can make an attempt to catch up on
its program. The Commission notes that Mr. Marvel testified that he hoped this was
something Woonsocket will address as part of the next rate filing, which he expects
to be a full rate case within twelve months.”

Will you please summarize your findings and recommendations?
Woonsocket shares the Commission’s concern about its IFR projects and hopes to
begin the catch-up requested by the Commission with funding from this filing. In
addition, payments on Woonsocket's CWFA loan will start in the rate year. In total,
Woonsocket is requesting an increase in revenues of approximately $2 million per

year.
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I Q: You mentioned IFR and the new CWFA debt service. Can you summarize the
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major elements that are contributing to this request?
The increases are listed below. These amounts are rounded to show the approxi-
mate costs. The actual amounts and details are presented in the attached sched-
ules. The approximate amounts are:

* [FR:$775,000

¢ New Debt Service: $705,500 (over the current restricted amount)

s Personnel: $226,000

* Insurance: $100,000

» Outside Services: $101,000

» Property Taxes: $77,000

» Light & Power: $55,500
These seven items account for over 80% of the increase requested.

Are you proposing a new rate design or an across the board Increase?

We are not proposing an across the board increase to all rates and charges. Be-

cause much of the increase is related to IFR expenses, | believe that the cost allo-
cations must be reviewed to ensure that the IFR costs are being recovered based

on use as required by section 46-15.6-6{a) of the Comprehensive Clean Water In-
frastructure Act of 1993..

The cost ailocation proposed herein is essentially the same as that approved by the
Commission in prior dockets. In Docket 2099 (1993), | prepared a new cost alloca-
tion study that brought Woonsocket's rates into compliance with state law and
Commission practice. That cost aliocation and rate design methodology was thor-
oughly reviewed by the Division and the Commission. In Docket 2904 (1999), the
same general cost allocation and rate design was used, only updated for new reve-
nue requirements and infrastructure expenses. Because Docket 3512 (2003) was

an abbreviated filing which did not allow for rate design changes, we proposed an
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across the board increase to all rates and charges. The cost allocation and rate de-

sign in this filing follows those developed and approved in Dackets 2099 and 2904,

0

: What are the proposed rate and test years?

Consistent with Commission Rule 2.6, the test year is the 12 months ending De-
cember 31, 2003. Please note that this does not correspond to Woonsocket's fiscal
year which runs from July 1 to June 30. The proposed rate year is the 12 months
ending December 31, 2005. We propose that the rates become effective on all wa-
ter used on or after November 1, 2004, This will result in most of the revenue in-
crease being collected in the proposed rate year.

»

Content of Schedules
Q: Please describe your prefiled schedules.

A’ There are eight main schedules, several of which include supporting schedules.
These schedules are:

* Schedule 1: This schedule presents the test year along with the ad-
justments that were used to derive the rate year revenue requirements.

Attached are several supporting tables that demonstrate the needed
increase:

» Schedule 1.1. This schedule presents an explanation for the

various adjustments from the test year to the rate year. The ad-

justments are organized into severai groups.

~ Adjustment A ~ Labor adjustments: presents the number of em-
ployees by classification as well as the test year and rate year
salary costs. Other employee related costs and adjustments are
also presented.

— Adjustment B - These are known and measurable adjustments.
An explanation for each of these adjustments is provided.

— Adjustment C ~ This is an attrition or inflation allowance that is
applied to items that were not otherwise adjusted
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- Adjustment D - This presents the activity and adjustments for
Woonsocket's various restricted accounts. We are not looking to
unrestrict any of these accounts. This section also shows the
beginning balance, deposits, withdrawals and ending balance for
the test year.

Schedule 1.2 This schedule presents the derivation of the test

year expenses. Because the test year encompasses parts of two

fiscal years it was derived from the second half of fiscal year

2003 (January 1, 2003 through June 30, 2003) plus the first six

months of fiscal year 2004. (July 1, 2003 through December 31,
2003)

 Schedule 2 This schedule presents the units of service including inch-

feet of various size pipe, the number of meters by size and billing fre-

quency, the number of billings, the number of private and public fire
services by size of connection, and water production and sales. Be-

cause the test year includes sales to customers that were shut down

after the 2003 Mill Fire, | have made an adjustment to the usage for the
rate year to eliminate the test year (CY 2003) use by those customers.

* Schedule 3 This schedule presents the allocation of the rate year ex-

penses (Sch. 1) to the various cost functions. As indicated earlier, this

generally follows the allocations approved in the prior dockets.

Docket No.

Schedule 3.1 This presents the allocation of the labor expenses

to cost functions. The overall labor allocation is used to allocate
certain labor related costs.

Schedule 3.2 This presents the allocation of Water Department

assets to cost functions. The allocation of assets is used to allo-
cate some of the capital related items.

Schedule 3.3 This schedule presents the derivation of various al-

location symbols or allocators that were used in the prior sched-

ules. For the most part these are the same or derived in the
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Same manner as the allocators used in the prior dockets. Symbol
C was revised to reflect g different compliment and duties of me-
ter readers. New Symbol IFR was added to properiy assign the
IFR costs to use only.

* Schedule 3.4 This schedule presents the allocation of the Func-
tional Costs to the various Rate Schedule Elements,

» Schedule 3.5 This schedule presents the derivation of the alloca.
tors used on Schedule 3.4, Again they are the Same or derived in
the same manner as the prior dockets. A new symbol TD-IFR
was developed to ensure that IFR costs are assigned to the use
based rates only.

Schedule 4 This schedule Presents the derivation of the fire service
charges. The calculations that lead to the derivation of the charges are
the same as those used in the cost of service study approved in the

1999 docket.

Schedule 5 This presents the calculation of the service charges.
Schedule 6 This Presents the calcuiation of the metered retail and
wholesale rates.

* Schedule 6.1 This schedule Presents a comparison of the exist-
ing and proposed rates and charges.

* Schedule 6.2 This schedule shows the impact on the semi-
annuai or quarterly charges to various types of customers or
uses.

* Schedule 6.3 This schedule presents the Proposed miscellane-
ous charges.

Schedule 7 contains the proof of revenues, showing the annual reve-
nues under the existing and Proposed rates at the rate year usage lev-
els. Because the rates are rounded to the nearest penny, the pro-
posed rates provide slightly different total revenues from those re-
quired.
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» Schedule8isa summary of the test year and rate year revenues and
expenses. The test year revenues are those derived from Schedule 7:
that is the revenues at the current rates with the rate year usages.

Revenue Requirements

Q. You summarized the requested increase in revenues earlier. Can you explain

Al

2

these in some more detail?

Yes. The increase in annual IFR costs is the largest single item. The current an-
nual aliowance is $825,000. As noted in the Commission’s Order in Docket 3512,
Woonsocket has failen behind in pipe replacement and shouid address the situation
in this rate filing. Accordingly, we are asking for an annual IFR funding level of $1.6
million or an increase of $775,000 per year. Woonsocket's IFR ptan included more
than $6 million of pipe replacement that still must be completed. That plan was
prepared in 1999 and with the increase in costs since that time, we believe the
costs to complete this work will require $1.6 million per year for at least four years,
Mr. Marvel has addressed this in greater detail in his prefiled testimony.

Will you next address the increase in annual debt service.

In the prior docket Woonsocket identified its new bonds with the CWFA. Woon-
socket has $10,165,250 of bonds that are dated May 1, 2003. The initial payments
on these bonds were minimai and provided for in Docket 3512. Beginning in Sep-
tember 2005, Woonsocket must begin repaying principal and interest. The annuyal
debt service on these bonds is approximately $780,000 per year inciuding the loan
fee paid to CWFA. The test year and rate year debt service costs are shown on
page 4 of Schedule 1.1.

The March 2005 payment is far less than normal, resulting in the debt service pay-
ments in CY 2005 being about $100,000 less than the normal annual amount. |
have therefore recommended that the normal annual payment be used as a basis
for Woonsocket's new rates. The rate year amount shown is an average of the CY
2006 and CY 2007 debt. This is in line with the normal annual payments.

8
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As shown on page 4 of Sch. 1 -1, the amount in WWD's restricted debt service ac-
count is just covering the costs - there is No excess. As indicated earlier, we are
not looking to change the restrictions on any of the currently restricted accounts.
Under Woonsocket's Trust Indenture, Woonsocket must make monthly deposits into
the debt service account each manth. These funds are then used to make the debt
service principal and interest payments. in effect, Woonsocket must pre-fund the
debt service that wiil become due. For example, Woonsocket must deposit 1/6 of
the interest that will be due in March 1 2006 into the debt service account starting
August 31, 2005. These funds will have to have been collected starting in August
2005 for a payment that is due March 2006. For these reasons, we are asking the
Commission to make an allowance for debt service that is reflective of Woon-
socket’s normal annual debt service costs.

Your earlier response indicated an increase of some $705,000 in debt. Is that
sufficient given the normal annual debt service costs of $780,0007

Yes. In Docket 3512 some restricted debt service funds were provided for the early
payments to the CWFA. This additional amount should suffice.

Can you explain the other increases requested?

Scheduie 1.1 provides the detail of each adjustment. Mr. Marvel's testimony ad-
dresses some of these in greater detail. He has discussed the adjustments in per-
sonnel costs such as the overall salaries, overtime, and sick leave reimbursement .
As shown in Sch. 1.1, page 1 we have also included adjustments for tongevity and
course bonuses. An adjustment has also been included for increased FICA contri-
butions based on the proposed rate year salaries. We are not seeking any funds for
pension contributions as none are expected to be required in the rate year. Mr.
Marvel also addresses the other major items | listed earlier. Schedule 1.1 ad-
dresses the dther adjustments we have included. In most cases, we have only in-
cluded an attrition allowance of 3% per year (6.1% compounded over the two years
between the test year and rate year),
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: You mentioned the IFR and debt service restricted accounts. Are you rec-

ommending changes to any of the others?

I should note that the amounts shown on Sch. 1 for the restricted accounts in the
test year are NOT the actual CY 2003 expenses. Rather, they are the amounts that
were approved in Docket No. 3512, which became effective during the test year. |
have shown the Docket No. 3512 amounts as the test year amounts fo hopefuily
minimize confusion and present the changes from the Commission approved |
amounts to those we are now seeking.

The R&R restricted account was reduced to $150,000 in the last docket. We are
not recommending a change.

The Rate Case restricted account was set at $20,000 Per year. Woonsocket has
been filing for rates more frequently. We expect this trend to continue. As a result,
We are asking for an increase in the annual restricted debt service amount to
$40.000. This is in line with a cost of $120,000 per rate cage spread over three
years. While there were funds in the restricted debt service account at the end of
the test year, we expect much of that to be used in this case. We also expect filings
more frequently than every three years that will further reduce balances.

- The Chemical restricted account was set at $213,884 in the last docket. In the test

year, the chemical costs were in excess of $330,000. Annual chemical costs have
been and are expected to continue to be greater than the restricted amount. How-
ever, there was a balance of $216 443 on December 31, 2003. We are hoping that
the balances in the restricted account will be sufficient through the rate year.

What level of operating reserve is Woonsocket seeking?

We are asking for a 1.5% allowance on totai €Xpenses, or some $110,000. | rec-
ognize that this is an issue that the Commission has been looking at closely in re-
cent water rate cases. In the recent Newport Water case, the settlement inciuded a
1.5% allowance on ali expenses. ! believe this is appropriate for Woonsocket as

well. There are many unknowns that Woonsocket faces. There has certainly been

10
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1

a reduction in water sales to large accounts in recent years. Aside from the three

2 customers that were closed because of the mill fire, we have made no further ag-

3 justment for this possibility. Gasoline prices have recently spiked and we are yn-

4 sure of the impact that this may have on Woonsocket. At the recent rate of spend-
5 ing, the chemical restricted account will be drawn down with insufficient annual ad-
6 ditions to cover the annual chemical costs. The 1.5% allowance represents about
7 $0.50 per month on the typical residential customer's water bill. I believe the assur-
8 ances it provides to Woonsocket are wel| waorth that price.

9 Usage
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Q: What information have you used for water use, numbers of meters, and fire

setvices?

A: This information is generally presented on Sch. 2. The number of feet of various

size pipe (used for cost allocations) is as of the end of the test year ( 12/31/2003),
The number of water meters by billing frequency and number of fire services repre-
sent the most recent information and are reflective of accounts as of April 1, 2004.
Accordingly this information is somewhat maore recent than the end of the test year.
The water use data is for the 12 months ending December 31 , 2003 (the test year).
As shown on page 3 of Sch. 2, we are proposing an adjustment to the test year us-

age to remove the sales to accounts that were destroyed by the mill fire during the
test year.

Rate Design
Q: Areyou proposing a change in rate design?

A: No,lamnot. The proposed rates are based on the cost allocation study included in

Schedule 3. As i have indicated, the cost aliocations are in conformance with those
approved in Dockets 2099 and 2904, Because of the change in costs since those
dockets and the requirement that IFR costs be recovered based on use, there has
been a shift from some fixed (non-use) costs such as the service charges and, to an
extent, the fire protection charges. Schedule 6.1 shows that the proposed service

charges are actually lower than the current charges in most cases. The fire service

11

Docket No.



charges, while increased over the current amounts, are less of an increase than the

2 overall average.

3

4 Q: Has this shift in costs resulted in higher metered rates?

5 Al Yes. While the overall increase in revenues is nearly 40%, the metered rates are

6 proposed to increase some 47%. This is a result of the increased IFR costs (includ-

7 ing the new CWFA bonds which are for IFR projects) that must be recovered

8 through the metered rates.

9

10 Q: What is the overall impact of the proposed rates on a typical residential cus-
11 tomer?

12 A: Schedule 6.2 presents the impact on various customers and types of service. A
13 typical residential customer using 10,000 cubic feet per year (205 gallons per day)
14 will see their annual water bill increase from $290 to $401. This is a 38% increase
15 or about $8 per month. The percentage increase for smaller volume customers is
16 iess than that of larger volume customers due to the influence of the service

17 charge. Because the service charge is a larger part of the small customer’s total

18 bill, the proposed reductions in the service charge causes the overall increase to be
19 less. As shown on Table 6.2, the overall effective rate (total bill divided by total wa-
20 ter use) is still more for the smaller users ~ again due to the influence of the service
21 charge.
22 '
23 Summary '
24 Q: Does this conciude your testimony?
25 A! Aside from new information that may be brought to my attention and without review-
26 ing testimony from the Division or other witnesses, yes it does.

12
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Sch. ¢

Page 1 of 2
RATE YEAR REVENUE REQUIREMENT
TEST YEAR RATE YEAR
12 MOS ENDED Adijustments to Test vear 12 MOS ENDED
Dec 31, 2003 (See Sch 1.1) Afirition  Dec 31, 2005 Explanation
Personnel Costs
Permanent Services $1,020,027 $118,813 $1,138,840 See Sch 1.1 (A}
Upgrade for Study $0 $51,208 $51,298 See Sch 1.1 (A)
Long Term Worker's Comp $0 $0 %0
Temporary Labor $10,558 $643 $11,201
Overtime Pay $75,932 $27.,068 $103,000 See Sch 1.1 (A)
Out Of Class Pay $952 $58 $1.010
Longevity Pay $36,158 $5,038 $41,196 See Sch 1.1 (A)
Medical Buy Back $4.718 §708 $5426 See Sch 1.1 (4)
Sick Leave Reimbursement $2,933 $17,067 $20,000 See Sch 1.1 (A)
Comp Time Reimbursement $0 $500 $500 See Sch 1.1 (a)
Non-sick/Injury Bonus $0 $2.318 $2,318 See Sch 1.1 (A)
Benus for Course $17,036 $2,119 $19.155 See Sch 1.1 (4}
Shift Differential $10,632 $647 $11.279
Subtotal $1,178,946 $224,928 $1,348 $1,405,222
Maintenance & Servicing
Postage $10,263 $625 $10,888
Tetephone $42,082 _ $2,563 $44,645
Dues & Subscriptions 5888 $54 $942
Advertising $3,595 $219 $3,814
Travel Within City $0 $0 $0
Travel Out of City $1,466 $1,584 $3,060 See Sch1.1(B)
Education Training $65.888 $3.112 $10,000 See Sch 1.1 (B)
Printing & Reproducing $9.418 $574 $9,952
General Maint. & Upkeep $43,023 $2,620 $45,643 See Sch 1.1 (B)
Vehicle & Outside Equip. Upkeep $12,761 $777 $13,538
Maintenance - Office Equipment $2.201 $134 $2,335
Maintenance - Roads & Walks $170,253 $10,368 $180,621
Computer Software $1,716 $105 $1,821
Rental - Vehicles & Outside Equi; $0 $0 50
Land Rental Charges $2,043 $i24 $2,167
Other Rentals $1.755 $107 $1.862
Heating $12,922 §$787 $13,709
Light & Power $196,720 $55,569 $252,289 See Sch 1.1 (B)
Property & Fire Tax $132,673 $76,949 $209.622 See Sch 1.1 (B)
Sewer Assessment $89.283 $5,437 $94,720
State Pollution Monitoring Prgm $14,601 $10,438 $25,039 See Sch 1.1 (B)
Regulatory Assessments $23,475 $2.603 $26,078 See Sch 1.1 (B)
Canservation Services $0 $1,135 $1,135 See Sch 1.1 (B)
Police Details $5,504 $341 $5,935
Other Independent Service $9.110 $2,890 $12,000 See Sch 1.1 (B)
Medical Examinations $270 $16 $286
Legal Service $11,794 $50,000 $61.794 See Sch 1.1 (B)
Audit Service ) $6,532 $196 $6,728 See Sch1.1(B)
Engineering Service $16,923 $50,000 $66,923 See Sch 1.1(B)

Subtotal $828,249 $254.475 $24.851 $1,107.576



Sch. 1

RATE YEAR REVENUE REQUIREMENT Page 2 of2
TEST YEAR RATE YEAR
EXPENSES Adjustments to Test vear EXPENSES
Dec 31, 2003 Dec 31, 2005 Explanation
Operating Supplies
Office Supplies & Expenses $2.888 ‘ $176 $3.064
Gas & Diesel Fuel $5,676 $4,324 $10.000 See Sch 1.1 (8)
Tires & Batteries $5,704 $347 $6,051
Chemicals For Water Supply $0 - see rostricted fund — $0
. Tools & Implements $4,228 $257 $4.485
Cleaning & Housekeep. Supplies $1,561 $911 $2,472 See Sch 1.1 (B)
Other Supplies $34,0683 $27.327 $61,390 See Sch 1.1 (B)
Lab Supplies $27.933 $1,701 $29,634
Clothing & Footwear - Crew $8,930 8544 $9.474
Medical Supplies $682 $42 $724
Clothing Allowance $4,145 (820) $4,125 See Sch1.1(B)
Subtotal $95,810 §32,542 $3,067 $131,419
General Charges
Fiscal Certification $550 ’ $3.850 $4.500 See Sch 1.1 (B)
Interest on Notes $0 30
Pensions $0 30 $0 See Sch1.1(a)
FICA Employer Cost $93,853 $13,647 $107.500 See Sch 1.1 (A)
City Services Charge $265,022 $16,140 $281,162 See Sch 1.1 (B)
Insurance - Vehicles $68,237 $10,236 $78,473 See Sch 1.1 (B)
Insurance - Worker's Comp. $96,518 $14,478 $110,997 See Sch 1.1 (B)
Insurance - Liability $169,921 $25,488 $195,409 See Sch 1.1 (B)
Insurance - Group Life $5,943 $0 $5,943 See Sch 1.1 (B)
Health tnsurance $328,117 $49,368 3378,485 See Sch 1.1(B)
Dental Insurance $18,055 $1,354 $19,409 See Sch 1.1 (B)
Rate Case 30 $0
Restricted Accounts (shown at Cumrent Auth Level for TY)
Renewal & Replacement Fund $150,000 $150,000
Rate Case Expense $20,000 $20,000 $40,000 See Sch 1.1 (D)
IFR $825.000 $775,000 $1,600,000 See Sch 1.1 (D)
Chemicals $213,884 $213,884 See Sch 1.1 (D)
Debt Service (non-IFR) $762.688 $829 $763,517 See Sch 1.1 (D)
Debt Service (IFR) $75,000 $705,540 $780.540 See Sch1.1(D)
Claims $0 50
Subtotal $3,093,789 $1.636,029 $0 $4,729,818
TOTAL EXPENSES $5,106,794 82,147 974 $29,267 $7.374,035
Plus Cperating Reserve 30 $110,611
Less Misc. Income
Services & Extensions -$55,861 -$55,861
Misc. Income -$19,392 -$19,392
Interest on Bilts -$131,338 -$131,338
Interest on tnvestments -$5,318 -$5,318
Repairs -33.672 $3.672
-$215,581 $0 $0 -$215,581

Total Net Revenue Requirement $4,981,213 $2.147 974 $29,267 $7.269,065



Exlanation of Adi

. 31,667
This adjustment reflects the increase in salary and wage costs from the test year 1o the rate year based on labor agreement
from 7-1-2002 through 6-30-2005 and estimated increase for second half of rate year.

Study Lengevity

Test Year Rate Year - Rate Year Upgrade Percent 1% wiupgrade

Water Div. Superint. 1 1 $67.550 54,654 6.0% 4,332
Asst Waler Superint. 1 1 57,831 $1.707 5.0% 2977
Public Works Acct Clerk 1 1 25445 51.753 5.0% 1,360
Principal Clerk Typist 1 1 32,300 30 4.0% 1,282
Plant Equip Operator 1 1 34.631 $1.022 4.5% 1,604
Water Warks Clerk 1 1 25445 $1,252 4.5% 1,201
Chemist/Bactericlogist 1 1 44,132 51,303 4.0% 1,817
Waier Div. Engineer v} o] 0 0.0% 0
Engineering Aide 1 1 36,339 $1.073 4.5% 1,684
WTP Oper. 8 8 277.698 $8,200 3.0% 8,577
Water Foreparson 1 1 34,904 $2.404 4.0% 1.492
Sr. Water Foreperson 1 1 40,615 $2.798 4.5% 1,854
UHifity Parson 4 4 120,153 $5.912 1.0% 1.261
Mater Foraperson 1 1 23,484 52,031 5.5% 1,733
Meter Reader/Repair 3 3 82.369 36673 3.2% 2817
Heavy Ecuip Operator 2 2 £63.410 $3.120 0.0% 0
Piant Maint. Master Mechanic 1 1 41,240 $1,218 6.0% 2,547
Water Supply Inspector 1 1 20.134 $1.434 5.0% 1.528
Managerial Accountant 1 1 44 682 $2.198 4.0% 1,875
Data Entry Operator 1 1 24753 51,705 0.0% 1}
Senior Water Div. Acct. Clerk 1 1 28,723 s 4.0% 1,143
Total 330 330 $1.138,840 $51.298 $41,196

FICA Employer Cost based on 7.65% of parsonnel cost, No Pension contribution expected in rate year.
Medical Buy-back will increase as medical insurance does - emplayses that opt out recaive 25% of premium,
Out-of-class pay increased from the Test Year amount based on analysis of contract commitmants.
Overtirme pay increased from lest year to provide for ircreased fushing activities during off hours.

Comp lime reimbursement estimated al $500/year based on $572 in cument year.

Sick leave reimbursemant estimate is based on amounts from previous years = $20,000/vear

Non use of sick time bonus is estimale based on FY 04 actual through March 04, incressed 3%

Study Upgrade based on results on PLIC salary survey and recormmendations for upgrade in Woonsocket,
FY 2005 salary increased for rate year by 2.0%

Sch. 1.1
Page 10f4
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This Adjustment is applied to various iiems as discussed below thal represent
nomalization adjustrants or known and measurabls changes.

TIravel Out of City
Rate year includas allowance for travel to AWWA (5 days) and NEWWA Annual Conferences (4 days)
9 days with meals & ladging at 5280 $2,250
Airfare to AWWA $800
Totai Rate Year = $3,050
Increase cver Tes! Year = $1.584

State Pollution Monitoring Costs

includes additionat $10,000 per year for lead sampling and school testing plus disinfection by-product menitoring, plus inflation
allowance.

Audit Services
Based on year 1o date {FY 2004 through March) of $6,532 plus imfiation tc rate year.

Regulatory Assessment
Baset on year to date (FY 2004 through March) of $25,318 plus inflation to rate year.

Education Training

Estimated increase in cost of Training Programs for new parsonnal and initial certificatic $3,112

Fiscal Certifications

CWFA bonds require a naw annual certification of ravenues for coverage check. Estimated cost = $4,500
Gas & Diesel

Based on year to date (FY 2004 through March) of $4.000 for haf the construction season, plus §2,000 for auxifiary power costs.

Cleaning & Housekeeping Supplies
Based on year to date (FY 2004 through March) of $1600 plus inflation to rate year.



Light & Powar

Power coats - new generation rate

kWh for CY 2003

New Rate =

Rate Year

Test Year @ $0.04415 =
Additional Power Cost

Pius Allowance for Harris Pond
Changa from TY =

Property & Fire Tax

Estimated FY 2005 taxes based on revaluations

Congervation Services

Cost from Niagra Conservaticn o repienish conservation kits =

COther Independ. Services

Based on % months through March 2004 cost has been $9,000, annual estimate =

Adjustment

Other Supplies

Seh. 1.1
Page 3of4

Exolanation of Adiusiments to Test Year Expenses

2,342.429
$0.0572
$133,987
$103.418
$30,565
$25,000
$565.569

$200,622

$1.135

$12,000
$2.880

Based on year 1o date (FY 2004 through March} of $29,801 for ha the construction seasen, plus inflation.

Clothing Allowance
Based on $125.employee

City Services Char

Much of this charge is employee related. Accordingly, the test year cosis were increased to reflect salary increases for
amployeas at an annual rate of 3% for two years

Test Year Amount =
Increase over Test Year =

insurance Costs

$265,022
£16,140

Ali insurance costs are based on FY 2003 actual costs and increased based on Finance Dept information

Vehicles
Worker's Comp
Liability

Health

Group Life
Delta Dental

Engineering Services

Additional services for regional water and DBO study =

15.0% FY 2005 estimates trom City insurance camier, increased by 50% for CY 2005
15.0% FY 2005 estimates from City Insurance camier, increased by 50% for CY 2006
15.0% FY 2005 estimates from City Insurance carmier, increased by 50% for CY 2007
15.0% FY 2005 estimates from City Insurance carrier, increased by 50% for CY 2008
0.0% FY 2005 estimates from City Insurance carvier, increased by 50% for CY 2008
7.5% FY 2005 estimates from City insurance carier, increased by 50% for C¥ 2010

$50,000

Leqal Services - Wholesale Water Agreement

Eslimated cost for analysis from Birector of Public Works

$50.000



For alt items not adjusted to the mte
epplied at an annual increase of

Adlustment D - Restricted Accoynts

Explanation of Ad

year elsewhare, an alirilion allowance has been
3.0% or compounded @6.1%

RESTRICTED RECEIPY ACCOUNT ACTIVITY IN YEST YEAR (CY 2003)

Beginning Balance

Funding (TY - Restricted Amt)
Interest

Expenditures {actual) *
Ending Balance

Chemicals

R&R Chernicals Debt Rata Case
119,079 283,497 253,657 202,858
250,000 261,884 1,039,214 10.060

687 3,081 1,867 2,114
274,185 332,019 1,106,697 BE.825
95,481 216,443 188,041 128,157

No change - test year and rate year expensas excaed funding alfowancs - balances to be reduced

Debt Service — Principal & Interast

1988 Bond lssus {$2.700,000)
(refinanced $997)

1894 Bond Issue (86,400,000}

RICWFA Bond 2003 (IFR)

{rate year amount is the normal annual amount
that will be due - actual CY 2005 is leas.}

Total - Al Bond Issues
Principal & CWFA Fee Due
Interest Due
Totai Due

Summary of Adjustments

Test Year {CY 03

Principal Due $186,110
Interest Due 85,267
Total Due $251,377
Principal Due $280,000
nterest Due 1775
Total Due 3501775
Principal & Fee Due $3.422
Interest Due 23918
" Total Die 527,338
469,532
$310,558
780,490

Principat & Fees

Test Year (restricted amount docket 2804}

Rate Year $856,718
Adjustment
at e Expanse

Estimated Rale Case Expenses are propased to ba paid from the restricted raceips account

funded at the following annual laval:

Rate Filing 550,000

Nolificatior Postage (# of biiis @%0.37) $3.433

Testimory, Dala Requests, Hearings 50,000

Division 10,000

Attomey Gereral 0

Transcripts, sther 8.000
Total $121433
Cost over three yr. periad $40.478

Increase Cver Test Year

FR
IFR Funding
Current Funding Leve! =
Increase =

$20.000

$1.800,000
$825.000
$775,000

IR i
183,489 1,046,186
1,000,605 650,605
10,596 7.ra8
73,583 58,391
1,768,263 1,654,198
Rate Ygar (CY 05) Non-IFR
$206,230 5206230
47877 $4very
$253.907 $283,907
$315,000 $315,000
11 5194611
$500.611 $500.811
$435.488
$780,540
$956.718 3521230
$587.340 242287
§1.544.057 $763517
interest Total
$762,688 $762.688
507,340 $1.544,057 $763,517
$781.38% 5829
(Ta be Paid from Restricted Account)

(vs. $20,000 allowed in Docket 2904)

Sch. 1.1
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5435.488

5345052
$780,540

5435488

$345.052
$780,540

§75.000
$780.540
$705.540



Personnel Costs

mﬂﬂﬁﬂuﬁ.ﬁﬁgmﬁm

EXPENSES
6 MOS ENDED 12 MOS ENDED

Permanent Servicas
Upgarde for Study
Long Term Worker's Comp
Temporary Labor
Overtime Pay
Out Of Class Pay
Longevity Pay
Medical Buy Back
Sick Leave Reimbursement
Comp Time Reimbursement
Non-sick/injury Bonus
Bonus for Course
Shift Differentiat

Subtotal

Maintenance & Servicing

Postage

Telephone

Dues & Subscriptions
Advertising

Travel Within City

Travel Qut of City
Education Training
Printing & Reproducing
General Maint, & Upkeep
Vehicle & Outside Equip.
Maintenance - Office Equ
Maintenance - Roads & W
Computer Scftware
Rental - Vehicies & Outsic
Land Rental Charges
Other Rentats

Heating

Light & Power

Property & Fire Tax
Sewer Assessment

State Pollution Monitoring
Regulatory Assessments
Conservation Services
Police Details

Cther independent Servic
Medical Examinations

Legal Service

Audit Service

Engineering Setvice
Subtotal

A
$513,590

4,817
36,996
683
36,158
4,718

8,577

5181

$610,730

4
14,704
654
2.064

0.

1,432
1,784
427
20,148
4,599
708
121,026
400

0

0

880
1,781
82,998
66,901
29,898
5,918
11,385
0
4,714
5,522
96
10,536

3,653
$392,262

EXPENSES

Dec. 31,2003  June 30, 2003

B
$995,338

$11,808
$122,576
$740
$33,114

$2,933

$16,840

$9.500
$1,192,850

$10,604
$37,975
$1,313
$2,287
$0
$1.274
$8,149
$9,507
$41,248
$11,048
$2,861
$64,046
$2,251
$0
$2,043
$1,375
$13,028
$192,156
$143,915
$102,264
$12,994
$22,465
$0
$1,264
$5,182
$532
$1,258

. $6,532
$14.720

$712,291

EXPENSES
6 MOS ENDED
Dec 32: . 2002

488,901

6,068
83,640
481
33,114

8,381
4,049
$624,834

375
10,597
1,079
756

0
1,240
3,045
516
18,373
2,886
1,368
14,818
935

o

0

500
1,887
78,434
78,143
42,879
4,311
10,375
0

384
1.594
358

EXPENSES

Sch. 1.2
Page 1of2

TEST YEAR

6 MOS ENDED 12 MCS ENDED
dune 30, 2003 Dec 31,2003

D=B-C E=A+D
$506,437 $1.020.027
$o 30
$5,741 $10,558
$38,936 $75,932
$259 $952
$0 $36,158
$0 34,718
$2,933 $2,933
$0 $0
30 $0
$8,459 $17.038
$5.451 $10,632
$568,216 $1,178,046
$10,229 310,283
$27,378 $42,082
$234 $888
$1,531 $3,595
$0 80
$34 $1,466
$5,104 $6,888
$8,991 $9,418
$22,875 $43,023
$8,162 $12,761
$1,493 $2,201
348,227 $170,253
$1,318 $1.716
$0 30
$2,043 $2,043
$875 $1.755
$11,141 $12,922
$113,722 $196,720
$65,772 $132,673
$59,385 $89,283
$8,683 $14,601
$12,0980 $23,.475
$C 50
$880 35,594
$3,588 $9,110
5174 $270
$1,258 $11,794
$6,532 $6.532
$13.270 $16,923
$435,987 $828,249



Operating Supplies

Office Supplies & Expens

Gas & Diesel Fuel

Tires & Batteries

Chemicals For Water Sup

Tools & Implements

Cleaning & Housekeep. S

Other Supplies

Lab Supplies

Clothing & Footwear - Cre

Medical Suppiies

Clothing Allowance
Subtotal

General Charges

Fiscal Certification
Interest on Notes
Pensions
FICA Employer Cost
City Services Charge
Insurance - Vehicles
Insurance - Worker's Con
Insurance - Liability
Insurance - Group Lifs
Health Insurance
Dental Insurance
Rate Case
Restricted Accounts

Renewal & Replacemen

Rate Case Expense

IFR

Chemicals - Net

Debt Service (non-IFR)
Claims

Subtotal

TOTAL EXPENSES

Plus Operating Reserve
Less Misc. income
Services & Extensions
Misc. Income
Interest on Bills
Interest on Investments
Repairs

Total Net Revenue Requi

Y

EXPENSES

V

EXPENSES

6 MOS ENDED 12 MGS ENDED

Dec. 31,2003 June 30, 2003
A B
566 - 4,081
187 $6,610
3.311 $2,993
103,000 $213,884
3,147 $3,103
549 $1.533
23,444 $49.425
14,291 $25,135
3,978 $6.373
D $1,367
4,145 $3.808
$156,618 $318,292
0 $550
$11,189
0 30
48,646 $91,325
0 $265,022
22756 $45,481
65,000 $63,037
93,011 $76,810
3,179 $5,528
193,978 $301,247
10,452 $19,173
100,000 $200,000
10,000 $0
500,000 $670,605
350,000 $919.241
0
$1,397.022 $2,669,288
$2,556,632 $4,892 721
15,703
-42 151 -60,634
-8,792 -10,820
-65,274 115,113
-1,373 -12,141
-160 -3.592
$2,453,585 $4,690,421

E

Sch. 1.2

Page 2 of 2
N
EXPENSES EXPENSES EXPENSES
6 MOS ENDED 8 MOS ENDED 12 MOS ENDED
Dec 31, 2002 June 30, 2003  Dee 31, 2003

c D=BE.C E=A+D
1,739 $2,322 $2,888
1,121 $5,489 $5,676
600 $2,393 $5,704
55,000 $158.884 $261.884
2,022 $1,081 $4,228
521 $1,012 $1,561
38,808 $10.819 $34,063
11,493 $13,642 $27.933
1,421 $4,952 $8,930
685 $682 $682
3.808 30 $4.145
$117.216 $201,076 $357,694
0 $550 $550
11,169 $0 $0
¢] 50 $0
46,118 $45,207 $93,853
0 $265,022 $265,022
0 $45,481 $68,237
31,518 $31,519 $96,519
0 $76,910 $169,821
2,764 $2,764 $5,943
166,108 $135,139 $320,117
11,570 $7.603 $18,055
$0 $o
$0 $0
50,000 $150,000 $250,000
0 $0 $10,000
170,000 $500,505 $1,000,605
$C $0
230,000 $689,241 $1,039 241
0 $0 $0
$719,247 $1,950,041 $3.347,0623
$1,737.401 $3.155,320 $5,711,052
-46,924 -$13,710 -$55,861
-1,220 -$9,600 -$19,392
-48,049 -$66,064 -$131,338
-8,196 -$3,945 -$5,318
-80 -$3,512 -$3,672
$1,631,932 $3,058,489 55,496,371



Inch-Feet of Pipe {as of 12/34/93)
Size (inches)

Distribution
1.00

1.25

1.50

2.00

2.50

3

4

3]

8

10
Transmission
12

14

16

18

20

24

30

Total

Feet .

1,086
239

568
3,926
533

93
11,958
134,467
320,214
11,918

117,641
10,437
2,418
18,526
17,581
14,460
10,909
676,874

In-Ft

1,086

298

852

7,852
1,333

279
47,832
806,802
2,561,712
118,180

1,411,692
146,118
38,688
333,468
351,620
347,040
327,270
6,503,122

Sch. 2
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Meters By Size
Total

Meter
Size
5/8
3/4

1
1172

(oo S N SV N )

10
Totals

Number of Bilis
Metered Water
Quarterly Bilts
Semiannual Bills
Private Fire
Public Fire
Totai Billings

Semiannual
Accounts
7,964

21

o

(as of April 1, 2004)

Quarterly Total

Accounts Accounts

430 8,394

69 279

220 383

61 62

123 124

[ &

16 16

19 19

15 15

] o}

959 9,278
Total
3.836
16,638
688
3
21,165

Equivalency
Ratios
1.0
1.4
1.8
33
4.6
6.3
9.6
16.9
29.8
424

Meter
Equivalents
8,394
396
638
202
567

38

183
32
443

0
11,152

Sch, 2
Page 2 of 3



Sch. 2

Page 3 of 3
Fire Service Data
Size Total
(inch) Number Equivaients*
Public Fire Hydrants 4 3
6 1,519
Total 1,550
Private Sprinklers 2 11 50
3 s 32
4 46 441
6 87 1,468
8 19 562
10 4 170
Totai 172 2,722
Grand Totals 1,722
" Equivalents based on meter equivaients
Water Use Data {for IY) Million Gal. 100 Cu Ft
Total Production (mg) 1,401.909 1,874,210
Wholesale Sales (mg) 0.000 0.000
Retail Sales
Test Year 1,330.961 1,779,360
Adjustments * -18.057 (24,140)
Rate Year 1,312,805 1,755,220
" Removes CY 2003 {TY} usage from customers that were closed or destroyed in 2003 Mill Fire as follows:
Florence Drive LLC 1,080 100 cuft
ACS Industries 5,540 100 cu ft

Consoiidated Real Estate 17,510 100 cu ft
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Public Fire Hydrants
Total

Private Sprinklers

Total

Grand Totals

Public Fire Charges

Allocated Cost

No. of Eguivalents

Charge for 4 inch =
Equiv. Factor
x § per Equiv
$/4 in hydrant

Charge for 6 inch =
Equiv. Factor
x § per Equiv
$/6 in hydrant

PLUS:

Private Fire Charges

Allocated Cost

No. of Equivalents

Emmmﬁﬂﬂﬁ_ﬁaﬂﬁmm

Size

{inch)

[+ 0 -

C®pawWN

$544,840.08
170,269

38.32
$3.20
$122.62

111.31
$3.20
$356.18

Demand Number of Percent of
Number Factor Equivalents Demand
31 38.32 1,188
1.519 111.31 169,081
1,550 170,269 90.5%
11 6.19 68
5 17.98 an
46 38.32 1,763
87 T11.31 9,684
19 237.21 4,507
4 426,58 1.706
172 17,818 9.5%
1,722 188,087 100.0%

$3.20 per hydrant equiv.fyr.

$13.85 per bill

$3.20 per equivalent per yr,

Demand Fire Service

Factor Charge
6.19 $19.81
17.98 $57.54
38.32 $122.62
111.31 $356.18
237.21 $759.03
42658  $1,365.00

Billing  Service Line

Charge Charge
$13.85 $9.80
$13.85 $13.55
$13.85 $20.55
$13.85 $36.16
$13.85 $63.34
$13.85 $90.94

Sch4.0
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Allocated
Rev. Requ.

$544,841

$57,015

$601,856

Total
Charge
$43.46
$84.94
$157.02
$406.19
$836.23
$1,469.80
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BILLING CHARGE
CUST. BILLING ALLOC. $293,200
= T = $13.85 PER BILLING
NUMBER OF BILLINGS 21,165
METER/SERVICE CHARGE
METER ALLOC. {90%) $287 582
= —————= $23.99 / EQ. METER/YR
NO. EQUIV. METERS 11,182
SERVICE ALLOC. (10%) $29,731
= ———————— = $2.14 / EQ. SERVICE/YR
NO. EQUIV. SERVICES 13,875
TOTAL METER & SERVICE EQUIVALENT CHARGE $26.14 /EQUIV

TOTAL SERVICE CHARGES

QUARTERLY ACCOUNTS SEMIANNUAL ACCOUNTS
METER METER BILLING TOTAL METER BILLING TOTAL
SIZE (IN) CHARGE CHARGE CHARGE CHARGE CHARGE CHARGE

5/8 $6.53 $13.85 $20.39 $13.07 $13.85 $26.92

3/4 $0.27 $13.85 $23.13 $18.55 $13.85 $32.40

1 $11.48 $13.85 $25.34 $22.97 $13.85 $36.82

112 $21.28 $13.85 $35.14 $42.57 $13.85 $56.42

2 $29.88 $13.85 $43.74 $59.77 $13.85 $73.62

3 $41.32 $13.85 $55.17 $82.64 $13.85 $96.49

4 $62.65 $13.85 $76.50 $125.30 $13.85 $139.15

6 $110.26 $13.85 $124.12 $220.53 $13.85 $234 38

] $1893.14 $13.85 $206.99 $386.28 $13.85 $400.13

10

$277.31 $13.85 $291.17 $554.63 $13.85 $568.48



RETERMINATION OF WATER RATES

Wholesale Water Rate

Wholeszale Cost 84,659,964

Water Produced (mg) * 1,373.87
Wholesale Revenues

Sales 0.000

x Rate $3,391.85

Revenue 50

* reduced by 2% for estimated losses

Retail Water Rate

Wholesale Costs $4,659,964
Retail Costs $1.416,731
Subtotal $6,076,695

Less:
Wholesale Rev, $0
Net Required Retail $6,076,695
Retail Rev. Requ. $6,076,695
Sales {1000 gal) 1,312,905

$3,391.85 per million gailons

million gallans

$4.63 per 1000 gallons

$3.47 per 100 cubic feet

Sché
Page 1 of 1
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Current Proposed 9 Increase
Public Fire Protection
4 inch $94.93 $12282 29.17%
6 inch $275.76 $356.18 28.16%
per bill $7.67 $13.85 BO.61%
Private Fire Protection
2inch $37.48 $43.45 15.96%
3 inch $37.48 $84.94 126.63%
4 inch $132.96 $157.02 18.10%
6 inch $336.88 $408.19 20.57%
8 inch $688.96 $836.23 21.38%
10 inch $1,198.92 $1,469.80 22.59%
Minimum/Service Charges
Semiannual 5/8 $27.11 $26.92 -0.70%
3/4 $35.26 $32.40 -8.11%
1 $41.83 $35.82 -11.98%
1172 $70.98 $56.42 -20.51%
2 $96.55 $§73.62 -23.75%
3 $130.56 $96.49 -26.10%
4 $194.00 $138.15 -28.27%
6 $335.59 $234.38 -30.16%
8 $582.07 $400.13 -31.26%
10 $832.41 $568.48 ~31.71%
Quarterly 5/8 $17.39 $20.39 17.25%
3/4 $21.47 $23.13 7.73%
1 $24.76 $25.34 2.34%
1172 $39.32 $35.14 -10.63%
2 $52.11 $43.74 -16.06%
3 $69.12 $55.17 -20.18%
4 $100.34 $76.50 -24.14%
6 $171.64 $124. 12 -27.69%
8 $294.91 $206.99 -29.81%
10 $420.04 $291.17 -30.68%

Metered Rates
Wholesale

$/millior: gallons $2.401.67  $3.391.85 41.23%

Retail {$/bundred cu ft) $2.36 $3.47 47.03%



5/8 inch meter, semiannual
7,000 cu fiyr

518 inch meter, semiannual
10,000 cu ftiyr

5/8 inch meter, semiannuai
20,000 cu fyyr

1 inch meter, semiannual
50,000 cu ftiyr

4 inch meter, quarterty
500,000 cu ftiyr

6 inch meter, quarterly
1,000,000 cu ftiyr

Current Cost/CCF Proposed
$210.42 $3.13 $296.74
$290.22 $2.90 $400.84
$526.22 $3.76 $747.84
$1.263.66 $2.53 $1,808.54
$12,203.36 $2.44 $17.656.00
$24,286.56 $2.43 $35,196.48

Cost/CCF

$4.24

$4.01

$5.34

$3.62

$3.53

$3.52

% Increase

35.24%

38.12%

42.12%

43.13%

44.68%

44.92%

Sch .2
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$.Increase

877
$111
$222
3545

$5.453

$10,910
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Water Truck Sales

$60 per truck foad up to 10,000 gallons payable in advancs.
Remove Meter
$34 per meter removal. $28 per meter reinstailation.
Bilied in arrears with payment due and payable upon presentation.
Shut-off Turn-on
Service Shutoff Charge: $34
Service Tum-on Charge: $34
New Water Maters
Billed at cost of materials and hours of labor plus 33.3%
in the sequence developed by City.
No charge when instaifed in the sequence developed by City.
Instaliation and Repair Work
Billed at cost of materiais and hours of labor plus 33.3%. Estimated cost billed and collected in
advance. Final bill prepared after completion of the work. Under payments are due and payable
upon completion of the work. Refunds for overpayments to be paid within 30 days,
ARSB Installation

$50 per instaliation for City owned meters. Billed in arrears, due and payabie when rendered.

Interest Rate on Delinquent Accounts

Bills delinquent after 30 days from the due date of the bill will accrue interest at the rate of 1.5% per month
beginning from the due date of the bill,

when installed at the custorners request when not




Revenue Category

Public Fire Protection

Private Fire Protection

Subtotal Fire Protection

Service Charges
Semiannual

Quarteriy

Subtotal Service Charge

Metered Rates
Wholesale

Retail
Subiotal Metered Rates

Total Rates and Charges
Misc. Revenues

Grand Total Revenues
Revenue Required

Difference

Sch7
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Proposed Current Dollar Percent
Size/Use #or100 cu ft Rate Revenues Revenues Increase Increase
4 inch 31 $12262 33,801 $2,943 $858 29.17%
6 inch 1,519 $356.18 541,037 418,879 122,158 29.16%
Bilis 3 $13.85 42 0 42 —
8544880  $421822  $123.088 T 29479
2inch 11 $43.46 $478 $412 %66 15.86%
3inch 5 $84.94 425 187 237 126.63%
4 inch 46 $157.02 7,223 6,116 1,107 18.10%
6 inch 87 $406.19 35,330 28,309 6,030 20.57%
8 inch 19 $836.23 15,888 13,090 2,798 21,38%
10 inch 4  $1,469.80 5879 4,798 1.084 22.59%
82232 23.910 11,321 21.00%
$610,112 $475,733 $134,379 28.25%
5/8 16,828 $26.92 $428 782 $431,808 -$3,026 -0.70%
3/4 420 $32.40 13,608 14,809 -1,201 -8.11%
1 286 $36.82 10,531 11,863 -1,433 -11.98%
11/2 p $56.42 113 142 -29 -20.51%
2 2 $73.82 147 193 -46 -23.75%
3 0 $96.49 0 0 0 —_
4 o} $139.15 0 0 0 —_
6 0 $234.38 0 0 0 —
8 0 $400.13 0 0 0 —
10 0 $568.48 o} 0 4} —
$453,180 $458,916 -$5,735
5/8 1,720 $20.39 £35,071 $29,911 $5,160 17.25%
3/4 278 $23.13 6,384 5,926 458 7.73%
1 880 $25.34 22,299 21,789 510 2.34%
1172 244 $35.14 B.574 9,594 -1,020 -10.63%
2 492 $43.74 21,520 25,638 -4,118 -16.06%
3 24 $55.17 1,324 1,659 -335 -20.18%
4 84 $76.50 4,886 6,454 -1,558 -24.14%
5] 76 $124 .12 9,433 13,045 -3,612 -27.68%
8 60 $206.99 12,419 17,695 -5,275 -29.81%
10 0 $291.17 9 0 0 —
-$9.789 -7.43%
$575.101 $590,625 -$15,524 -2.63%
I, $3,391.85 $0.00 30 50 -
1,755,220 $3.47 5,090,613 M_Q‘I_Q 1,948,294 47.03%
$6,090,613 $4.142,319  §1 948,294 47.03%
$7.275.826 $5,208,677 $2.067,150 39.69%
215,581 215,581 0 0.00%
$7.491.407 $5,424,258 $2,067.150 38.11%
$7.484 648
$6,762

0.09%



Expenses

Personnel Costs
Mairtenance & Servicing
Operating Supplies
General Charges
Subtotal
Plus Operating Allowance
Total

Revenues
Public Fire
Private Fire
Service Charges
Meterad Retail
Metered Wholesale
Miscellaneous
Total

SUMMARY OF REVENUES AND EXPENSES
S R NUES AND EXPENSES

Test Year

$1,178,946
$628,249
$95,810
$3.093,789
35,196,794
0
$5,196,794

$421,822
$53,910
$590,625
$4,142,319
$0
$215,581

$5,424,258

Raie Year

$1,405,222
$1,107.578
$131,419

$4.729.818

$7,374,035

$110.611

$7,484.646

§544,880
$65,232
$575.101
£6,090,613
$0

$215.581
$7.491.407

§ Change

$226,27¢
$279,327
$35,609
$1.636.029
$2,177,241
$110811
$2,287,852

$123,058
$11,321

(815,524)
$1,948 204
50

$0
$2,067.150

Schs
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% Change

19%
34%
37%
53%
42%

44%

29%
21%
-3%
47%

0%
38%






in Reference:
Woonsocket Water Division

Tariff Filing of June, 2004

State of Rhode Island
Public Utilities Commission
Docket

Attestation Under Rule 2.7

Of the Rules of Practice and Procedure
Of the Public Utilities Commission

|, Christine A. Chamberland, Controller of the City of Woonsocket,

In conformance with Rule 2.7 of the Rules of Practice and Procedure with the
Public Utilities Commission, hereby attest that the facts contained in the
documents are true and correct to the best of my knowledge, information and
belief. The cost and revenue statements and supporting data thereto which
purport to reflect the books of the Woonsocket Water Division.do in fact set forth
said results. All changes and differences between the books and test year data
and any changes in the manner of recording said data during the test year have
been expressly noted.

(/ /fvc/%zﬁj% ij
Christine IK"Chamberland

State of Rhode Island
City of Woonsocket

Subscribed and sworn to me this g day of gé x€_ 2004.

Vi AN My commission expireson_ £ — ¢/ -¢'¢-
Notary Publi¢/




